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PETJIAMEHT
NPeI0CTABJIEHHS YCJIYT CBSI3H SEVENCOM

1. TEPMHWHBbI U ONTPEJEJEHUSA:
AOoOHeHT — ToONb30BaTeNb YycIyr cBs3u OmepaTopa, € KOTOPBIM 3aKJIIOYEH BO3ME3IHBIN
Horosop/Ilybnuynast odepra NpeqoOCTaBICHUS YCIYyr CBS3M C BBIACICHUEM YHHKaJIBHOTO KoZa
HICHTU(DUKALINH.
AOOHEHTCKAsl JIMHUSI Ka0eJIbHOT0 BellaHUsi B MHOTOKBAaPTHPHOM JiOMe - JIMHUS CBSI3H,
MIpeOCTaBIeHHAass B TIOCTOSHHOE Tmonb3oBaHue OmnepaTopoM AOOHEHTY, COEIUHSIOMAA ATAKHBINA
JeTUTeNb TeleBU3MOHHOro curHana OrnepaTopa, pa3MENIeHHbId B MHOTOKBAPTHPHOM JIOME BHE
nomerennss AOGoHeHTa (Hayayio a0OHEHTCKOW JIMHKMM) U IOJIb30BaTEILCKOES (OKOHEYHOE) 000pYI0BaHUE
(xoHer aOOHEHTCKOH JIMHKH), BKITIOYasi aDOHEHTCKYIO paclpeIelUTeIbHYI0 CUCTEMY .
AOOHEHTCKAsl JIMHUS CeTH mNepelayd JAaHHBIX B MHOTOKBAPTHPHOM J/OMe€ - JIMHUSI CBSI3H,
MpeAoCTaBlIeHHAs B MOCTOSHHOE Tonb3oBaHue OnepatropoM AOOHEHTY, COEIUHSIONAs TOpPT
KOMMYyTaTopa/onTuieckoro kpocca OrepaTopa, pa3MelieHHbIX B MHOI'OKBAPTUPHOM JoMe AOOHEHTa
(Hayano aOOHEHTCKOW JIMHUM), W TIOJB30BaTENbCcKOe (OKOHEUHOE) 00opymoBaHue (KOHel abOHEHTCKOM
JTUHUH).
AOGOHEHTCKAsl JIMHHUS CEeTH Tepelavyd JaHHbIX B YACTHOM CeKTOpe - JIMHUS CBSI3H, SIBJISIONIASICS
COOCTBEHHOCThIO AOOHEHTAa U coemuHsmomias Ommkaimyro Mydpty cBs3u  Omneparopa (Hadajo
aOOHEHTCKOM JINHUH) | MOJB30BaTeNbCKOE (OKOHEYHOE) 000pynoBaHue (KOHEl a0OHEHTCKOW JIMHHH).
AOoOHeHTCKasA pacnpeeJuTelIbHAsdA CHCTEMa — COBOKYIMHOCTh (DM3MUYECKHX IeTed M TEXHUYECKHUX
CpeAcTB (B TOM uMCJI€ NPOXOAHBIX YCHJIHUTENEH, pa3BeTBUTENEH, aOOHEHTCKUX PO3ETOK U HHBIX
KOMMYTAllUOHHBIX ~ 3JIEMEHTOB), pPAaclOJIOKEHHBIX B IoMeuleHud AOOHEHTa, dYepe3 KOTOpbIe
TI0JIB30BATEIIbCKOEe (OKOHEYHOE) OOOpYAOBAaHHE IOAKIIIOYAETCS K CpPEICTBAM CBS3M CETH CBS3H
TeJeBeIlaHus.
ADOHeHTCKasl mJjiaTa — 370 GUKCHPOBAHHBIA pa3Mep IiaTeka AOOHEHTa 3a ONpeIeIICHHBIA (pacIeTHBIH )
[IEPUO/, SIBJISIOIIUIACS TOCTOSHHON BEIMYMHOM, HE3aBUCSAIIMN OT 00beMa (PaKTHYECKH IOJYYCHHBIX
YCIIYT CBA3H.
AKTUBHBIH AGOHEHT - (u3nyeckoe JHIO - moms3oBarens yeiayr cBs3u OO0 «EBpokabens» (manee
Omnepatopa), ¢ kotopsiM 3akmtoueH JloroBop/ IlyGmmunas odepra Ha MpemocTaBIeHHE YCIYT CBS3H,
MMEIOIIHH TTOJIOKHUTEILHBIN OalaHe CPEACTB Ha cBoeM JIuiieBoM cuere.
ApxuBHBIii Tapu¢ — 5TO COBOKYIMHOCTh IIEHOBBIX YCIIOBHH, TEXHHYECKHX TApaMETpOB W/WITU
KOHTEHTHOT'O HaIlOJIHEHUs], IpU KOTOpbIXx Ornepatop nmpeasiarai mojib30BaThCsl OJHOM 1100 HECKOIbKUMU
yClIyraMu CBS3U, JCHCTBUE KOTOPOM MPOJOJIKAETCS, HO MOAKIIOYHUTBCS K HEH HEBO3MOXKHO,
pa3meleHHas Ha caite Oneparopa — sevencom.ru B paznene «Ilomoupy - «AHTEpHETY.
BunaunroBas cucremMa — cepTU(UIMPOBAHHBIA MPOTPAMMHO-ANIAPATHBIN KoMIiekc Ormepartopa,
IpeAHa3HAaYeHHBIA A1 peructpauuud u yudéra abOonentoB Ceru, yuéra o0béMa U HOMEHKJIATYPBI
OKa3aHHBIX YCIYT U pacu€ra uX CTOMMOCTH, YU€Ta CyMM IIATeKEH 1 KOHTPOJIA 32 OIUIATON YCIIYT.
JoroBop — cornamenre 00 oka3aHUH Y CIYT CBS3H, 3aKIIOUEHHOE MexIy OmepaTopoM W AOOHEHTOM:
JOTOBOp 00 OKa3aHMM YCIYT CBSI3U IS Liejeld KaOelbHOro BEUIaHWs, JOrOBOP MPENOCTABICHUS YCIYT
nocryna k cetu nTtepuer, Ilakera ycuyr.
HNnaenTuduxanus aboHeHTa — 3TO NPOLIECC MPOBEPKU CXOXKECTH JTAHHBIX, BHECEHHBIX B OUJUTMHTOBYIO
cucreMmy Ormeparopa Ha ocHoBaHuu JloroBopa, IlyOnmuHoil odepTbl Ha OKa3aHHWE YCIYT CBSI3U C
JaHHBIMH, KOTOpbIE 03ByunmBaer AOOHEHT mpu oOpameHun K Oneparopy 3a HM3MEHEHHEM YCIIOBHH
JIOroBOpa, MyOoIrMuHON oepThl Ha YCIOBUSAX HacTosmlero Periiamenra.
HNupopMannoHHO-Te1eKOMMYHMKALMOHHAS CeTh - TEXHOJIOTMYECKasl CUCTEMa, PeAHA3HAYCHHAsT IS
nepenavyd Mo JIMHUSAM CBSI3M HMHGOPMAaLMK, AOCTYNl K KOTOPOH OCYILECTBISIETCS C HCIOIb30BAHUEM
CPE/CTB BBIYUCIUTENBHON TEXHUKH.
JInueBoi cueTr — MHAMBHUAYaJbHBI cueT AOOHEHTa B OMJUIMHroBOM cucteme Omeparopa, Ha KOTOPOM
BeZIeTCsl y4eT moTpeOieHHBIX AOGOHEHTOM YCIyr W NPOM3BENEHHBIX pacueroB mMexay OnepaTopoMm H
AOGOHEHTOM.
JloruH — uaeHTHQUUMPYIOLIAs MOJIB30BATENs JIOTHYECKasl ydeTHasl 3alUCh, UCIOJIb3yeMasi B COUETaHUHU C
mapoJyieM B IpoLiecce aBTOPU3aLUH, U3HAYAJILHO COBIA/IAIOIAs C JIMLEBBIM CUETOM U HOMEPOM JI0rOBOpa
AOoHeHTa.



MHOroKBapTHPHBIIA 10M - COBOKYITHOCTB IBYX U 00Jiee KBapTHP, UMEIOLINX CAMOCTOATEILHBIC BBIXO/BI
160 Ha 3eMeNbHBIA Y4acTOK, IPUIEraloUui K KHIOMY JOMY, 00 B MMOMEIIEHHS OOIIEro MOIb30BaHUS
B TAaKOM JIOME.

Mono Yecayra - yciyra CBSI3W AJs 1enell KaOelIbHOrO BELIaHUs WM TeleMaTHYeCKUe YCIYTH CBS3H U
YCIIYTH 1O Tiepefade NaHHbIX (ZocTyn K cetd MHTepHeT).

HecanKuMoHUPOBAHHBII AOCTYN — JEHCTBHUS TONb30BaTeNsi B ceTH VHTepHEeT, HampaBjieHHBIE Ha
MOJTly4yeHHe HECaHKIMOHHPOBAHHOTO JOCTyNa K pecypcy, IOCIeaAyolee HeCaHKIHOHUPOBAHHOE
HCIIOJIB30BAaHMUE TAKOIr'0 JOCTYIIA, a TAKXKEC YHUYTOXCHNUEC U MOI[I/I(I)I/IKa]_[I/Iﬂ ImporpaMmMHOro O6CCHC‘I€HI/IH
WIH JaHHBIX, HE TMPHHAUISKAIIMX MOJIb30BaTEN0, 0€3 COrjacoBaHHs € aJMHUHHCTPATOPOM JIaHHOTO
pecypca. Ilon HeCaHKIMOHHMPOBAHHBIM JIOCTYIIOM K pecypcy MOHHMMAaercsi JOCTYH JIFOOBIM CHOCOOOM,
OTJIMYHBIM OT MPAaBHJI JOCTYINA, pa3pelIeHHbIX aIMUHICTPATOPOM JaHHOTO pecypca.

Omneparop — OOImECTBO C OrPaHUYCHHOM OTBETCTBEHHOCThIO «EBpokaOenb», TOBapHBIM 3HAK —
Sevencom.

[Mapoab — cekperHas KOMOHMHAIMS CHMBOJIOB HIIM CIIOBO, TPEIBSBISEMOE IIOJB30BATENEM IS
MMOJIY4C€HUA NO0CTyIlla B aBTOMATU3UPOBAHHYIO CUCTEMY.

I[lakeT CHTHAJIOB TeNemMporpaMM — COBOKYITHOCTh DJEKTPHUYECKHX CHUTHAJIOB TEJIEBH3MOHHBIX
nporpaMM, (GOPMHUPYEMBIX KakK €IWHOE IeNloe, JJIS TPEeJOCTaBICHUS YCIyr KaOelbHOro TeJIeBHJICHNS,
coriacHo BeiOpanHoro Abonentom Tapuda.

IMaker ycayr (makeTHoe MNpeasiosKeHHMe) — ITO KOMIUIEKC W3 JABYX (mocTym K cern MHTepHeT u
KaOenbHOE TEIEeBHUIEHUE) YCIIYT CBSI3H, IIPU MOAKIIOUEHNN KOTOPOro AOOHEHTY MPEAOCTABIAETCS CKUAKA
Ha OKa3aHHe yCIYT CBSI3U.

IMono:xkuTEILHBI 0ajaHC JHIEBOI0 CYETa — ITO COCTOSHHME JIMIEBOro cuera AKTHMBHOro AOOHEHTa,
OTpa’karolee KOIMMYECTBO JEHEKHBIX CPENICTB, MPEBBIIIAIONINX HYJIEBOH MOPOT.

Ilosnb30BaTenbckoe (OKOHeYHOE) 00OpyAOBaHHME - TEXHHYECKHME cCpeAcTBa (B TOM  dYHCIe
TeJIeBU3NOHHBIN HpI/IeMHI/IK), npe€aHasHa4YCHHBIC JJId IIpueEMa, O6pa6OTKI/I N BOCIIPOM3BCACHNA CUTHAJIOB
TeJeNpOorpaMm, pa3MelIecHHOE B IIOMEIICHUH MTOJIb30BaTeNs/a00HEHTA.

IIpenocraBiienue aocTyna K HH(OPMALMOHHbIM cucreMam HH(OPMALMOHHO-
TeJIEKOMMYHHKAIIMOHHON ceTH - oOecrieueHHEe BO3MOXKHOCTH TIpHMEMa W Tepenadydl TeIeMaTHYeCKUX
3JIEKTPOHHBIX  COOOIIeHUH (OOMEHa TeleMaTHYECKHMMH JJIGKTPOHHBIMH  COOOIICHUSAMH) MEKIY
A0OHEHTCKMM TEPMUHAIIOM M HH()OPMAIMOHHOW CHUCTEMON WH(OPMAIMOHHO-TENEKOMMYHUKAITUMOHHOMN
CeTH.

IIpenocraBiienue A0CTyNa K CeTH NMepedayvd JAHHBIX - COBOKYITHOCTh JEHCTBHU OmepaTopa CBS3U IO
(hopMupoBaHNUIO a0OHEHTCKOW JTMHUH, TIOIKIIOUCHHUIO ¢ €€ TIOMOIIBIO TOIB30BATEILCKOTO (OKOHEYHOTO)
000pyIOBaHUS K Y37y CBSI3M CETH Nepeayl JaHHBIX MO0 10 00ecrieueHII0 BO3MOXHOCTH TTOIKITIOIEHHUS
K CeTH Tepeadyd JaHHBIX II0Jh30BATENHCKOr0 (OKOHEYHOT0) OOOPYIOBAHHS C WCIIONBb30BAHUEM
TeneOHHOTO COEAWHEHUS WU COCAWHEHWS 10 WHOW CeTH Tepenadr JaHHBIX B IEISIX O0ecIedeHHs
BO3MOXKHOCTH OKa3aHUS aOOHEHTY U (WITH) MTOJTb30BATEII0 TEIEMATHUECKUX YCIYT CBSI3H.
IIpenocraBiienue A0CTYNa K CeTH CBSA3M TejleBelIaHMs — COBOKYIMHOCTH neiictBuii Omepatopa,
HampaBlIeHHBIX Ha (opMHUpOBaHWE AaOOHEHTCKOW JWHUU W TONKIIOYEHHI0O C €¢ TOMOIIBIO
TIOJTE30BATENECKOTO (OKOHEYHOT0) 000PYAOBAaHUS K CPEJICTBAM CBSI3U CETH CBSI3U TeJIEBEIIaHM.
IIpeiickypaHT - cUCTEMaTU3UPOBAHHBIN nepeueHb Y ciyr OnepaTopa, ¢ yKa3aHHEM LIEH, Pa3MEIICHHbBIN B
oucax Omeparopa.

I[IporpaMmma JOSIJIBHOCTH - KOMIUIEKC B3aUMOCBSI3aHHBIX JEUCTBUN W MEPOIIPUSITHH, MPETOCTaBIISIOIINX
BO3MOXKHOCTh AKTHBHBIM a0OHEHTaM, YCIYTH CBS3M KOTOPBIM OKa3bIBAIOTCS 110 HE apXUBHBIM Tapu(am,
MPU  COBEpIIEHWM WMHU oruiatel ycruyr OmepaTopa TOMydaTh CKUIKH/OOHYCBHI, BO3HATpaKICHUS,
olpeneNnsionmye 00beM MpaB AKTUBHOTO a0OHEHTa Ha IOTyYeHHe CKUIO0K, OOHYCOB, BO3HATPAXK/ICHUH U
WHBIX TPUBUIIETHH, IPEOCTaBIseMbIX B pamMkax [Iporpammer.

IIporokos mnepemayum AAHHBIX - (GOPMAIM30BAHHBIA HaOOp TpeOOBaHWII K CTPYKType IIaKeTOB
nHopManuy W anropuT™My oOMeHa MakeTaMu HH(POpMAIMd MEXAy YCTPOWCTBAMH CETH Nepenadu
JTAHHBIX.

[yoauunas odepra - opunmanpHOe, MyOIMIHOE U 0€30T3BIBHOE TIpeiokenne OnepaTopa 3aKIFUNTh
JloroBop o mpemocTaBieHUH yciyr noctyna k ceru MHtepHer, [oroBop Ha mpenocraBienue Ilakera
yCIyT, pa3MelieHHoe Ha caiite Omneparopa.

Caiitr Omneparopa — odunmanbHas crpanuua Omepatopa, pasmemaemas B CeT 1Mo azpecy:
https://sevencom.ru .

Tapud¢ — COBOKYIHOCTD LIEHOBBIX YCIOBHH, TEXHUYECKUX MapaMeTpOB W/UJIM KOHTEHTHOI'O HAIlOJHEHUS,
pu KOTopbix OnepaTop npeiaraer MoJIb30BaThCsl OJHOM MO0 HECKOIBKUMH YCITyTaMH CBSI3H.
Texnnyeckass BO3MOKHOCTb MPeJOCTABJIEHHS JOCTYNa K CeTH MepeAaqyy JaHHbIX - OJHOBPEMEHHOE
HaJIW4YMe He3aJeHCTBOBAaHHOH MOHTHPOBAHHOM EMKOCTH Y3Jla CBSI3H, B 30HE ACHCTBHS KOTOPOI'O
3ampammBaeTcs TMONKIIOUEHHE IOJb30BATEIBCKOTO (OKOHEYHOro) OOOpYJOBaHUS K CETH IepeAayu



https://sevencom.ru/

JaHHBIX, U HE3aJIeHCTBOBAHHBIX JIMHUI CBS3HU, MO3BOJISIFOIIMX CPOPMUPOBATH A00OHEHTCKYIO JIMHHIO CBS3H
MEKAY HOPTOM KOMMYTaTOpa/ONTUYECKOTO Kpocca Wik My(QTsl cBsizu OrnepaTopa U MOIb30BATEIECKUM
(oKOHEYHBIM) 000pYIOBaHUEM;

Texnnveckasi BO3MOKHOCTb NMPEIOCTABJIEHUS AOCTYNA K CeTH CBA3HU TeJIePaMOBELIAHUS - HATNYHE
He3a/1eiICTBOBAHHOW MOHTHUPOBAHHOW €MKOCTH CETH CBSI3U TeJIepaarOBEIIAHUS, TO3BOJISIOLIEH
Omneparopy o0ecrednTh BO3MOXHOCTD JOCTaBKH CHTHAJIA TeJIepaJroNporpaMMbl 10 TOIb30BATENBCKOTO
(oxoHE4HOT0) 000PYIOBaAHHUS.

Tpapuk — oObeM wuHpOpPMAIMK, MOIYYCHHBIH AOOHEHTOM IPH MOCTOSHHOM BKIIOYCHHU B CETh
OnepaTopa u/uiu ceTh IHTepHET.

¥Y3ea c¢BA3W — Ui YCIYT IO JAOCTYNY K ceTW MHTepHeT - y3en Inepegadd JaHHBIX (CpelcTBa CBSI3H,
BBITOJIHAIOIINE (DYHKIIMA CHCTEM KOMMYTAIlMH), IJIsl YCIYyT KaOeTbHOTO TEJICBUACHHS — CeTh CBS3H
TeNeBeIaHus (CPEICTBa CBA3H CETH CBSI3M IS pACIPOCTPAHEHHUS IPOrPaMM TelleBEIIaHNs).

Yeayru cBsi3M — YCIOYTH CBSI3U JUIA 1ieell KaOembHOrO BELIaHWs, TEIeMaTHYeCKue YCIYrH CBSI3U H
YCIIYTH TIO Tiepefade TaHHbIX.

YacTHBIH CEKTOpP — MOMEHICHUS (J0Ma), pacroiaracMble B YaCTHOM CEKTOpE HACEIICHHBIX ITYHKTOB
CBepaI0BCKOM 00J1acTH.

2. MNOPAAOK NPEJOCTABJIEHUSA YCJIVYT:
2.1. Omnepatop Ha BO3ME3JIHOM OCHOBE MpeAocTaBisieT AOOHEHTYy YCIYTH CBS3M IS lenen
Ka0eJIbHOr0 BEIaHMs, COTJIACHO MMEIolIelcss y Hero JIMIeH3nu (AeicTBYOIYI0 JIMIIEH3UI0 CMOTPETh Ha
caiite Omepatopa B paszene «IIpaBoas nadopmanusy - «JIMIEH3MM») W UHBIE YCIYT TEXHOIOTHYECKH
HEPA3PbIBHO CBA3AHHBLIX C OKa3aHUEM YCIIYT CBsA3U, Ha YCJIOBHUAX U B ITOPAJAKE, U3JIOXKEHHBIX B HACTOAIIEM
Pernamenre, Jlororope, Taprudax, a AGOHEHT 00sI3yeTcs OIJIauuBaTh IPEAOCTABISIEMbIC Y CITYTH.
2.2.  Omeparop TpeIOCTAaBISiET YCIYTH CBS3M ISl 1eJield  KaOenbHOro BEIaHHWsS COTJIACHO
JeicTByOEeMy 3akoHomaTenbcTBy PD. O0mme ycimoBus okazaHus YcCiayr ompeneisiorcs [IpaBmmamu
OKa3aHUsS yCIyT CBSI3U IS IeNIel TEeIeBU3MOHHOTO BEIaHus U (WJIM) pajroBeNIaHus], YTBEPKICHHBIMH
niocranoByieHueM IIpaBurensctBa PO ot 22.12.2006 1. Ne 785.
2.3. it AGOHEHTOB - (DU3UUYECKHX JIMI] B COOTBETCTBHH C MOJOKEHUAMH [ 'parkqaHckoro kojaexkca Pd
u [IpaBunaMu OKa3aHWs YCIHyr CBS3WM ISl LieNel TEJIeBH3MOHHOrO BEIIAaHWsA W (WJIH) palrdOBEIIaHMS,
YTBEP)KIEHHBIMU TocTaHoBieHHeM IIpaButenberBa PO ot 22.12.2006 r. Ne 785, JloroBop oOka3zaHus
YCIYT CBSI3M IS Lieeld KaOenmbHOTO BEIIaHWs SBJSETCS MyOJMYHBIM JOTOBOpOM, ycioBus JloroBopa
MOT'YT OBITh MPHHATHI AOOHEHTOM HE MHAaYe KaK MyTeM IpucoenuHeHus Kk JloroBopy B 1ienoM. Jorosop
OKa3aHUs YCIYT CBS3M I Iefiell KaOelbHOro BellaHus 3aKITI0YaeTCsl Ha HEOMPEeNeNeHHbI CPOK HIIH 110
xemaHuio AOOHEeHTa, a Takke, B CiIydae 3aK/IOYeHHs JIOTOBOpAa AapeHIaTOPOM IOMEHICHHS —
rmoJip30BaTeneM yciryr OmnepaTropa, MOXKET OBITh CPOYHBIM.
2.4.  Omneparop okaspiBaecT AOOHEHTY CIENYIONME YCIYT'H CBS3H JUIsl Tieiel KaOelIbHOro BEIIaHUs:
JIOCTYNl K CBOEH CEeTH CBSI3M TellepaaroBelIaHNs; paclpoCTpaHeHHe (JOCTaBKY) CHTHAJIOB IMPOrpaMMm
TEIEBU3MOHHOTO BelaHus U (WJM) pajloBElIaHUs N0 KaOelbHOW CeTH CBS3M /0 IOJIH30BATEIHCKOTO
(oxoHEUHOT0) 000pYHOBAHUS; MPENOCTaBIeHNe aOOHEHTCKOW JIMHWW B MOCTOSHHOE IOJNBh30BaHHE; 03
B3UMaHMs IJIaThl ¢ AOOHEHTa 3a MPaBO MPOCMOTPa TPAHCISAIUIO OO0SM3aTENBHBIX OOIIEIOCTYITHBIX
TEICKAHAJIOB, MEPEYCHb KOTOPBIX ONPEACNAeTCS 3aKoHOIaTenbCcTBOM Poccuiickoir denepaunu o
CpeICcTBaxX MaccoBOW WH(OpMAIMK; TPEAOCTABISAET WHBIE YCIYr TEXHOJOTHYECKH Hepa3phIBHO
CBSI3aHHBIX C OKAa3aHHUEM YCIYT CBSI3H JUIA IeJIel KaOelbHOTO BEIAaHWs W HAIIPABICHHBIX HA MOBBIIIEHUE
WX TIOTPEOMTENBCKOM IIEHHOCTH — TEXHUYECKOEe OOCITYy)KHBaHHE CETH CBS3H TeJepaJaroBeIIaHus,
OCHAIIIEHWE OJJICKTPOHHBIM WH(GOPMAIIMOHHBIM MPOTPAaMMHBIM MEHIO a0OHEHTCKOW JWHUH TpU
MIpeIoCTaBICHUH TU(GPOBOTO TEIEBUICHIS Ha BpeMsl JielicTBUA JloroBopa oka3aHHs yCIyT CBSI3H.
2.5. Omeparop Ha BO3ME3JTHOH OCHOBE MpEAOCTaBisieT AOOHEHTY TelleMaTHYECKHe YCIyTH CBSI3U H
YCIYTH CBSI3W TIO Tiepenaye JaHHBIX C KCIIONB30BAaHUEM CTaHAApPTHHIX s VIHTEpHET MpOTOKOJIOB
mepeqadd W TpaBWil ajapecanuu  (nanee - YCIyrd), COTJIACHO WMelommMmcs y Hero JlumeH3usm
(meficTByrome JMIEH3WH CMOTperh Ha caiite Omepatopa B paszmene «I[IpaBoBas uHbOpMamus» -
«JIMIeH3UM») U MHBIE YCIYTH TEXHOJIOTHYECKH HEPa3PhIBHO CBSI3aHHBIC C OKa3aHWEM YCIYT CBS3H, Ha
YCIIOBUSIX W B TIOpAJIKE, HM3IOKEHHBIX B Hacrtosmlem Permamente, JloroBope, Ilyomuunoit odepre,
Tapudax, a AGoHEHT 00s3yeTcs MPUHSATH UX U OIIAYMBATH MTPEIOCTABISIEMbIE Y CITYTH.
2.6.  Omeparop mnpenocTaBisieT YCIYTd CBS3M COIVIACHO JEHCTBYIOLUIEMY 3aKOHOJATENbCTBY PO.
OObmue ycnoBusi okasaHHs YCIyT onpenenstorcs [IpaBunamu okazaHHs TEIEeMaTHYECKUX YCIIYT CBS3H,
yrBepxkacéHHbIME [loctaHoBieHueM [lpaButensctBa PD or 31 gexabps 2021 r. Ne 2607, IIpaBunamu
OKa3aHHWs yCIyT CBSI3M IO Tepelade JaHHbIX, yTBepkaeHHbIMH [locranoBnenuem IlpaButensctBa PO or
31 nexaOps 2021 r. Ne 2606, denepansubiM 3akoHoM "O cBszu” ot 07.07.2003 N 126-D3.
2.7.  Jlns AOOHEHTOB - (PM3HYECKHX JIUI[ B COOTBETCTBHU C IMOJOKEHUSIMH [ pakJaHCKOro Kojexca
P®, IlpaBmmamu oOKazaHHsl TeIEMaTHYECKUX YCIYyr CBs3M, YyTBEpkAEHHBIMH llocTaHOBIEHMEM



[IpaBurensctBa PO ot 31 nexadps 2021 r. Ne 2607, u [IpaBunamu okazaHus yCIyr 1Mo mepeaaye TaHHbIX,
yTBepkaeHHbIX [locTanoBienuem I[lpaBurenbctBa PD or 31 mekabpst 2021 r. Ne 2606, [loroeop/
[ly6nuunas odepra okasaHus yciayr JocTyna K ceTh VIHTepHET sBisercs MyOJMYHBIM JIOTOBOPOM,
YCIOBUSI KOTOPOrO MOTYT OBITh NPHUHATHL AOOHEHTOM HE HWHaue KaK IyTeM MPHCOCAMHEHHS K
Horosopy/Ilyonuunoii opepre B memom. Ilyonmuunas odepra/ moroBop noctyna k cetd WHTepHeT
3aKITI0YaeTCsl Ha HEONPEAEIeHHBIA CPOK MITH IO KeTaHui0 AGOHEHTa MOXKET ObITh CPOYHOM.

2.8. Omeparop oka3biBacT AOOHEHTY CJEAYIOIIME YCIYTH 1O Mepenavye JaHHBIX U TeIeMaTHYCCKUX
YCIYT CBSI3M: JOCTYNl K CBOGH CETH; JOCTYyIl K WH(POPMAMOHHBIM CHUCTEMaM HH(POPMaluOHHO-
TEIEKOMMYHHKAIIMOHHBIX CETEei, B TOM 4HCiIe K cern VHTepHeT; mpueM U rmepefady TelneMaTHYeCKUX
JNEKTPOHHBIX COOOIIEHUH; Tepeadyy CUTHAJIOB OMNOBEIICHHS W JKCTPeHHOH wuHpopMmanmuun 00
OIACHOCTSIX, BO3HUKAIOIIMX MIPH YIpo3e¢ BOSHUKHOBEHUS MM BOSHUKHOBEHUH UYPE3BBIYAMHBIX CHUTYalMi
MPUPOAHOTO M TEXHOTEHHOTO XapaKTepa, a TAKXKe IPH BEIEHUH BOCHHBIX JEHCTBHIA WM BCIESICTBUE ITUX
JEWCTBH, O MpaBUIax MOBEACHUS HACEICHUS U HEOOXOJUMOCTH MPOBEACHUS MEPOIPHUITHH IO 3aIIUTE;
COE/IMHEHHUE T10 CEeTH Iepeiadn JaHHBIX, 32 UCKIIIOYCHUEM COSTMHEHUH IS 1eNel Mepeiayn ToJI0COBOM
WH(OPMAIUH; JIOCTYII K yCIyraM Irepeaadd JaHHbBIX, OKa3bIBAEMbIM JPYTHMHU OINEpaTOpaMH CBS3H, CETH
nepeiavn JIAHHBIX KOTOPBIX B3aMMOJICHCTBYIOT € CeThi0 CBsi3u Oneparopa; MpeqocTaBiisieT HHbIE YCIYTH
TEXHOJIOTMYECKH HEPa3phIBHO CBSI3aHHBIE C OKAa3aHWUEM YCIYT MO Iepeaaye JaHHBIX W TeIeMaTHUECKHX
YCIYr CBSI3M, HampaBJICHHbIE Ha TIOBBIIICEHHE WX MOTPEOUTENLCKOW IIEHHOCTH - TEXHHYECKOe
o0cnyXMBaHHUE CETH Tepeiavyn JAaHHBIX Ha Bpems jaetictBust JoroBopa/ IlyOmuuHol odepThl oKazaHUs
YCITYT CBS3H.

2.9.  TIlpenocraBienne AOOHEHTY — (u3HUecKOMY IMIy - TpaxkaaHuHy P® pnocryma k caiitam B
WH(POPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOW  ceTH  «lHTepHeT», WHQPOPMAIMOHHBIM CHCTEMaM |
nporpaMMam i OBM, BKIIOYEHHBIM B TepeYeHb OTCUECTBEHHBIX COIMAIBHO 3HAYMMBIX
WH(POPMAITMOHHBIX PECYpcoB, ocylecTBisiercss OneparopoM 0e3 B3MMaHUs MJIaThl C MOMEHTA TTOTYdeHHUsI
Omnepatopom coriacusi AOoHeHTa- TpaxaaHnHa P® Ha monmy4deHHWe TaKMX YCIyT, ACHCTBYIOIIETO B
TedueHne 24 4YacoB, MyTeM IepeHanpaBiieHus AOoHeHTa- rpaxaanumHa P® Ha crapToBYHO CTpaHUILy
[IEpeYHs] OTEYECTBEHHBIX COLMAJIbHO 3HAYMMBIX HH(POPMAIMOHHBIX PECYPCOB HA EIUHOM IIOpTaje
rOCYAapCTBEHHBIX U MYHUIMIANBHBIX ycayr. IlomydeHue coryacust AGoHeHTa- rpaxnaaHuHa PO Ha
MOTy4YeHUE TAKUX YCIYT OCYIIECTBIISIETCS C MOMOIIBIO IMYHOro KabuHeTa Ha caiite OmepaTopa.

2.10. Odopmuenue J[oroBopa okazaHus Yciayr cBs3u ¢ AOOHEHTOM — (DU3UYCCKUM JIUIIOM,
MIPOU3BOAUTCA TP HAIMYUK 3asBKA Ha OKa3aHWe YCayr cBs3u AOoHeHTa, Takke AOOHEHT
npenoctaBisier OmepaTopy cBemeHUs o cebe: daMuimsa, UMs, OTYECTBO, N1aTa W MECTO POXKICHUSA,
PEKBU3UTHI IOKYMEHTA, yIOCTOBEPSIOLIEr0 JIUYHOCTh, aAPEC OKAa3aHUS YCIIYT.

2.11. Tlpu odopmnenun JloroBopa Ha OKa3aHHE YCIyr CBSI3W JUIs Tiejel KaOeNbHOrO BEIIaHUS C
apeHIaTOpOM JKHJIOTO TToMerieHus, OrepaTop BIpaBe 3alpocHTh, a AOOHEHT 00s3aH IPEIOCTABUTH,
JOTOBOP apeHAbl KUJIOTO MOMELICHUs, WM JOBEPEHHOCTh OT COOCTBEHHHKA >KMJIOTO IMOMELICHUS O
COIJIacHU NMPOM3BOJAUTH IOAKIIOUEHHE U OKa3bIBAThH YCIYT CBSI3H B €0 XKHUJIOM IOMEIIEHUH, a B CIIy4aeT
OTCYTCTBHS JAHHBIX JOKYMEHTOB — OTKa3aTh B IPEJOCTABICHUH YCIIYT.

2.12. Odopmienue J[loroBopa okazaHusi Yciyr cBsi3M ¢ AOOHEHTOM — HOPUIANYCCKUAM JIUIOM,
MPOM3BOANTCSA TPU HATMYAKA 3asBKM Ha OKa3aHWe YCIyr cBs3u AOoOHeHTa, Takke AOOHEHT
npenocrapisier OnepaTopy HEOOXOOUMBIM MaKeT TOKYMEHTOB, IOATBEP)KIAIOIIUX OCHOBHBIEC PEKBU3HTEHI
AOoHEHTa: KapTOUKy MpPEANpHUATHS, KOTOpass COOCP)KUT HAMMEHOBAaHUE IOPUIMYECKOTO JIMILIA,
IOpUINYECKUM, (AaKTUYECKMH  ajapeca, KOHTAKThl, OAaHKOBCKME PEKBHU3UTHI, CBUAETEIHCTBO
rocyaapctBeHHod peructpauuu FOJI B EI'PIOJI, CBuaeTenbcTBO 0 MOCTAHOBKE HA y4YET B HAJIOIOBOM
oprane P®, Pemenue/llpoTokon o Ha3HaYeHWHM PYKOBOAWTENS W TpaBe IMOANMCH JOKYMEHTOB HWITH
JOBEPEHHOCTh, KOMHI0 YCTaBa, JOTOBOP AapeHAbl WM OpPUIMHANl CBHJIETEIbCTBA O PErHCTPALlUH
HEJIBUKMMOT'O MMYILECTBA.

2.13. Odopmnenue [loroBopa okazaHusi Yciayr CBsi3u C AOOHEHTOM — HHAWBUAYaJbHBIM
MpeANpUHUMATENEM, TPOU3BOAMUTCS MPU HAIMYMK 3asBKH Ha OKa3aHUE YCIyr CBA3M AOOHEHTa, TaKKe
AboneHT npenocrasiuser Omneparopy HEOOXOAMMBIA MaKeT JTOKYMEHTOB, HOATBEPXKAAIOMINX OCHOBHBIC
PEeKBU3UTHl AOOHEHTa: [IOKYMEHT, YIOCTOBEPSIOIINH JIMYHOCTb, KapTOUKy HPEANpPHUATHS, KOTOpas
cogepxxut ®YO MHAMBHUIYAIBHOTO MPEANPUHUMATENS, IOPUANIECKIH, PaKTHUECKUi ajpeca, KOHTAKTHL,
0aHKOBCKHE PEKBU3UTHI, CBUAETENHCTBO rocynapcrBeHHoil peructpanuu UII B EI'PUII, CBunerenscTBo
0 TIOCTaHOBKE Ha y4yerT B HajorosoM oprane P®, Pemenue/IlpoTokon o Ha3HaueHHH PYKOBOOUTENS U
npaBe MOANUCH JOKYMEHTOB WJIM JOBEPEHHOCTb, JOTOBOP apeHIbl MJIM OPUTHHA CBUJAETEIHCTBA O
perucTpannuy HEABUKUMOr0 UMYIIECTBA.

2.14. llopath 3asiBKy Ha OKa3aHHE YCIIYT CBSI3U AGOHEHT MOXET CIEIYIOIMMH CIOCO0aMu:

2.14.1. na caiite Oneparopa:



AOOHEHT B paslene HeOOXOIMMBIX YCIyr CBSA3M BhIOMpaer MHTepecyroummii ero Tapud, Haxkumaer
«[Togxmrountbes». [locne, caMOCTOATENHHO 3aMONHUTH 3asBKY Ha OKa3aHHE yCIyr, yKa3aB B HEW Bce
HeoOXOMMbIe JaHHbIe U HaXXUMaeT «COXpaHUThY.
2.14.2. ocraBuB 3asBky mo tenedony: 8 909 700 88 77 wnm mHOMY TenedoOHy, YKa3aHHOM Ha CaiiTe
Omneparopa;
2.14.3. B nmuceMeHHOM Buje B oucax Omeparopa;
2.14.4. ocraBuB 3asABKY 4epe3 yaT MOOMIbHOTO npuioxenus OnepaTopa;
2.14.5. ocraBHB 3asABKY 10 3JICKTpOHHOM moute Oneparopa, yKka3aHHOH Ha cailTe;
2.14.6. ocraBHB 3aBKY B COLIMANBHBIX CETAX:

- B rpynie BKonTakre - www.vk.com/sevencom_eurokabel.

2.15. Tlocne mogauu 3asBKM Ha OKa3aHUE YCIIYT CBSI3M B TEUEHHE OAHOTO pabouero AHi ¢ AOOHEHTOM
CBsi3pIBaeTCA mpeacTaBuTens OrnepaTtopa Ui MOATBEPKACHUS 3asfBKH, COTJACOBAHHS  yCIOBHM
MOJKJIIOUEHMS U UcionHeHus JJorosopa.

2.16. Omepartop B cpok, He npeBbimarommii 30 (TpuaLaTH) KaJleHAapHBIX AHEH CO JHS MOCTYIUICHHS
3asiBKM Ha OKa3aHHE YCIyr CBSI3W, OCYIIECTBIISICT TMPOBEPKY HAIUYUS TEXHUYECKOW BO3MOXKHOCTH
npenocraBieHuss AOGoHeHTy Ycmyr cBsa3u. [lpu Hanmumm TexHWUYeckod Bo3MokHOCTH Ormepatop B
teuenne 10 (mecsTr) paboumx AHEH perucTpupyer 3asBKy Ha OKa3zaHHME YCIYr CBS3M M 3aKIIOYaeT
Jorosop ¢ AOOHEHTOM.

2.17. JloroBop ¢ AOOHEHTOM 3aKJIIOYaeTCs B IMUChbMEHHOW (opMe B OymMakHOM BHje WK B (opMme
npusasTAa (akuentupoBanus) IlybmudnHoil odepTsl (Ha YCIyTM TPEAOCTaBIEHHS AOCTyNa K CETH
Wnteprer wnu Tlakera ycnyr), rlie YCIOBHS OKa3aHHS YCIIYT CBSI3U U3JIOKEHBI B THCbMEHHOW (opMme B
3asBKe Ha MONKIIOYEHHE, KOTOpasl mpeaocTapisiercs AOOHEHTY MO €ro JKeIaHWI0 B OyMa)XHOM BHJE B
opucax OnepaTtopa WM Tpu HoAKIO4YeHUH ycuyr. [Ipu npunstan AGoHeHToM IlyOnmuHON odepTh
YCIIOBHUSI OKa3aHUsl YCIyT CBsi3v B mucbMeHHOU (opme (PDF- daiin) pazmemarorcss B IMYHOM KaOHWHETE
AbonenTa Ha caifte Onepatopa u MOOWIBHOM mpuiokeHnn OmnepaTopa, KOoTopsle AOOHEHT MOXET B
mro0o0e BpeMs ckadaTh Ha AOOHEHTCKOE YCTPOIMCTBO MJIM PacIedaTaThesi B OyMaskHOM BHIE. AKIENITHPYS
[Ty6muaayto odepTty AOOHEHT BEIpakaeT JOOPOBOILHOE COTJIACHE Ha NPUHSITHE B TIOJHOM OOBeMe
ycioBuii norosopa/Ilyonndnoii odepThl ¥ HacTosMero PermamenTa, a Takxke CTOPOHBI CUMTAIOT AKLICHT -
JOCTaTOYHBIM OCHOBAHMEM 3aKJIIOUCHUSI MEKAY HUMU JAOT0BOpPA Ha OKa3aHHUE YCIYr CBA3M B MUCbMEHHOM
(hopme, B COOTBETCTBHH C ICHCTBYIONINM 3aKOHOIATEIHLCTBOM PO,

2.18. Tlomxmouenue AGoHeHTa K cetu OmepaTopa MPOU3BOAMTCS CEpBUC MHKeHepamu OrepaTopa o
cormacoBaHHbIM CTOpOHAMH YCIIOBHSM M CPOKaM B MHOT'OKBAPTHUPHBIX JoMax He moibiie 30 (TpumamaTH)
KaJeHIAapHBIX JHEH C MOMEHTA PEruCTPalliM 3asBKHA Ha OKa3aHHE yCIyr CBSI3U, B YACTHOM CEKTOpE — B
Teuenne 60 (mecTuaecsITH) KaleHNAPHBIX IHEW ¢ MOMEHTa OIIaThl ycIyr AOOHEHTOM B 00BeMax,
YCTAQHOBJIGHHBIX JOTOBOPOM HAa IIPUCOCIMHEHHE K BOJOKOHHO-ONTHYeCKOH JsmHMH cBsizu OO0
«EBpokabenb» B 4aCTHOM CEKTOpE.

2.19. TloxkiroueHue yCIIyr CBS3W JUIS Ieell KaOelbHOro BEIIaHWS B MHOTOKBAPTHPHBIX OMAax IUIS
AGOHEHTOB-(hM3UUYECKHX JINII, BKIIOYAromee B ceds cieayromue padoThl: MOAKIIOUYEHHE K CeTH CBSI3U
TeNeBeIaHusT A0OHEHTCKOM  pachpeleNMTENbHOW CeTH U IOJb30BATENBCKOTO0  000PYIOBaHUS
(TeneBU3MOHHOIO TPUEMHHUKA), HACTPOHKAa OIHOTO IOJb30BATEIIBLCKOIO O0OPYAOBaHMS, HAKPYTKa
mrekepa, ocymecTBisaores Omeparopom cormacHo Tapudy Ha mnoakmouenne k cetm KTB mo
JeiCTByIOIIEMY Ha MOMEHT mnojkiroueHus IIpelickypanty. MaTepuanbl U HWHBIE AONOJHUTEIbHBIC
pabotsl OnepaTopa AGOHEHT OITAYMBAET 110 ACHCTBYOMIEMY Ha MOMEHT moakmtoueHus [IpeiickypaHTy.
2.20. llopkmrodyeHue TeIeMaTHUECKUX YCIYT CBS3HM M YCIYT 11O Iepeade JaHHBIX B MHOTMOKBAPTHPHBIX
nomax s AOOHEHTOB-(HM3MUYECKMX JIMI, BKIIOYamomee B ce0s  MOAKIIOYEHHE  OXHOIrO
MOJTE30BATENLCKOTO  00OpyAOBaHWA U TmpenocraBienne 15 (martHaamata) wmerpoB UTP  kaGens
ocyuiecTBistorcs: OnepatopoM corjiacHo Tapudy Ha TMOAKIIOYEHHE K YCIyraMm IO NPeJoCTaBIICHHIO
Joctyna kK cerd MHTepHeT mo AeicTBymolieMy Ha MoMeHT mnoaxmtoueHust [lpeiickypanty. HHbie
MaTepHabl U JONOIHUTENbHBIE padoTel OnepaTopa AOOHEHT OIIauMBacT 1O ACHCTBYIOIEMY HA MOMEHT
noaxmoueHus [pelickypaHTy.

2.21. llopkmoueHue yciayr AGOHEHTOB K CETH CBSI3U B YACTHOM CEKTOpe ocyuiecTrisiercss OnepaTopom
B MOpPSJIKE, YCTAHOBJIEHHOM [OIOBOPOM Ha MPHUCOEAMHEHHE K BOJIOKOHHO-ONTHYECKOW JIMHUHM CBS3U
Omneparopa B 4aCTHOM CEKTOpE.

2.22. llopkmoueHue yciayr AOOHEHTOB - IOPUAWYECKUX JIML, HHANBUAYAIBbHBIX MPEANIpUHUMATENIEH K
cern cBsA3u ocymiectBisiercss OmepatopoM B mopsiake, ycraHoBiieHHOM JloroBopom, IlyOmmuHoit
oeptoii.

2.23. Ycayrd NOAKIIOYEHUS CUUTAIOTCS OKAa3aHHBIMH M MPUHATHIMH AOGOHEHTOM, MOCIIE HMOAIMHCAHUS
Croponamu AKTa NpPUEMKH OKa3aHMS YCIYr B IOPSAKE, YCTAHOBJIEHHOM HACTOSIIMM PermameHTOM,
Horosopowm, [Tyonuanoit odepToi.
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AKT cuMTaeTcs MOANUCAaHHBIM, a YCIYTH 10 MOJKIIOYEHHIO IPUHATHIMA AOOHEHTOM B ITOJTHOM O0BEMe U
COOTBETCTBYIOILIEM KadecTBe, eciii AGOHEHT IOJIb3YeTCs YCIYTOl U MPOHU3BEN OMJIaTy OKa3aHHBIX yCITyT
WIH YCIYT CBs3H, U B Tedenue 30 (TpuauaTv) KaJeHIapHBIX THEH ¢ MOMEHTa MOAKIIOUCHHUS K yCIIyre, He
obpatuncst k OmepaTopy ¢ MOTHBUPOBAaHHBIMU BO3PaXCHUSIMH IO KauecTBY OKAa3aHHBIX YCIyT
MOJKITIOYESHUST WK MOJMKCAN B ACHb MOIKIIOUEHHS AKT BHIIIOTHEHHBIX YCITYT TOAKIIOUEHUS.
2.24. AlGoueHT mpu mojmave 3asBKU Ha OKa3aHUE YCIYT CBSI3M MOXKeT BbIOpaTh Ilaker yciyr, KoTopbie
npenocrasiser Onepatop. [lopsmok mogaun 3asiBKH, perucTpaliy, TOAKIIOUEHHSI OCTAETCS TEM JKe, 4TO
U TIpH MOJKIIOYEHUH MOHO YCIYTH CBSI3M JUIsl Iieiell KaOelnbHOro BElIaHHsI WM MO TPElOCTaBICHHIO
Jgocryna k cetu MHTepHeT.
2.25. Omeparop BIpaBe OTKa3aTb AOOHEHTy B 3akiroueHuH JloroBopa oOKazaHHS YCIYT CBS3H/
[Ty6muanoit odhepTsl, a TakKe B JajJbHEHIIEM OKa3aHUH Y CIYT B CIy4dasix:
- IIpu OTCYTCTBUU TEXHUYECKOH BO3MOXKHOCTH e NpeAoCTaBJICHUA JOOCTyIla K CETU CBA3H
TenepaauoBemanus Oneparopa 1/MiK JOCTYIA K CETH nepeaayn naHHbix OnepaTtopa;
- IpU arpecCMBHOM IIOBEIEHUH B OTHOIIEHWH COTpyAHMKOB OrepaTopa, YHIDKAIONMX HMX YeCTb U
JOCTOMHCTBO, 3amuineHHpIx Koncrutynumeit Poccuiickoit @enepannu, a Takke B CIlydae COBEpPLICHUS
JeCTBUI AOOHEHTOM, YTPOXKAIOIIMX KU3HU U 3JI0POBBIO cOTpyaHUKOB Oreparopa.
2.26. Tlocme perucrtpanmu 3asBKH Ha T[E€pUOJ TIOJIB30BaHUSA YCIOyroii AOOHEHTY BBIIENseTCs
YHHUKQJIBHBI HOMEp JIMIICBOIO Cuera JUIsl KaXKIOro BHUJA YCIYT, KOTOPbIii AOOHEHT IOMOJHSIET, BHOCS
a0OHEHTCKYIO TIATY coriiacHo BeiOpaHHOMY Tapudy.
I[Ipu BBIOOpe AOoHenToM [lakera ycmyr st ynoOcTBa BHeceHHsS aOOHEHTCKOH IUIAThl  eMy
peaOoCTaBIACTCA e}II/IHLIi/‘I HHHeBOﬁ CYCT. E}II/IHBIM JJUIIEBBIM CYETOM CYUHTACTCA CUET OKa3aHUuA
TEIEMATUYCCKUX YCIIYT CBA3H U YCIIYT MIEpEAaun JaHHBIX.
B ciygae mpuoctaHOBKM OmHOW M3 yciyru cBsisu B [lakere ycmyr, [laker ycmyr pa3OmBaer Ha MOHO
YCIYTH C OIUIATON 10 €IWHOMY JIUIICBOMY CUETY, Ha KOTOPBI BHOCHTCS a0OHEHTCKAas IUiaTa COTJIACHO
nerictByronemy Tapudy Ha aHAJIOTMYHYIO MOHO YCITYTY.
B cnyuae orkaza AGonentom ot wactu ycuyr u3 [lakera yemyr, [laker ycnyr pazbuBaer Ha MOHO yCIYTH
C WHIWBUIYAJIbHBIMU JIMIIEBBIMU CU€TaMH, HAa KOTOpbI€ BHOCUTCS A0OHEHTCKas IUIaTa COIJIACHO
neictBytonieMy Tapudy Ha aHaJIOTHYHYIO MOHO YCIYTYy.
2.27. [Tlocme perucrpaiuu 3asBKM Ha IE€PUOM IOJb30BaHUSA YCIyroh AOOHEHTY BBIACISICTCS
ayreHTH(UKaHOHHBIe nanHbie (JlornH u [lapons) mist moctyma B JImaueril kadbuHer AGoHeHTa. AGOHEHT
BIIPaBE CaMOCTOSITEIbHO U3MEHATh 1apoilb HA yIOOHBIN €My B JINYHOM KaOMHETEe Ha caliTe U MOOUIIBHOM
npuinoxernu OmepaTopa.
B cayuae, ecniu AOOHEHT 3a0bUl JIOTMH W/WIM Mapoiib, €My HEOOXOAMMO OOpPaTHThCS B CIyXKOy
TeXHHYECKOU moIep ki OmepaTopa J00BIM JOCTYITHBIM CIIOCOOOM:
- o tenedoHy, ykazaHHOMY Ha caiite OmnepaTopa,
- gepe3 YaThl Ha caiiTe W B MOOMIIBHOM TprutoskeHnn OrepaTopa,
- 110 NIeKTPOHHOM noute OnepaTopa, yka3aHHOH Ha caiite Omepatopa,
- yepe3 conuasbHbIe CeTH!
- B rpymie BKonTakre - www.vk.com/sevencom_eurokabel,
coobumTh Oreparopy O BO3HHKIIEH MpoOiieMe, MPOUl HASHTH(UKAIWIO, MOIyduTh o SMS HOBBII
Mapoiib, MPHU YCIOBUH NPHUBSI3aHHOCTH HOMEpa TenedoHa AOOHEHTa K alIpecy OKa3aHUs YCIYT CBSI3H, B
coorBerctBun ¢ JloroBopom. B cmywae orcyrcTBus HOMepa TenedoHa B wuHGOpMAIMOHHOW Oaze
Omnepartopa, IPOU3BOAUTCS MOATBEPKACHNE/CBEPKA MACIIOPTHBIX AAHHBIX 11 AGOHEHTa — (PU3UYECKOro
muna, UHH -mst AGoHeHTa — IOpUANYECKOro JIUIa ¥ HHAWBAIYATHHOTO MPEAIPUHUMATENS, TIOCIIE Yero,
OmnepatopoM ymoOHBIM it AOOHEHTa W BO3MOXHBIM Juist OmepaTopa Crioco0oM COOOMIAOTCS HOBBIE
ayTeHTU(UKALIMOHHBIE TaHHBIEC.
2.28. llpouecc Mnentudukanuu AOOHEeHTa BKII0Haer B cebs cBepky OmepaTopoM CIEAYIOIIHX
JaHHBIX AOOHEHTa:
- ®MO AboHeHTa;
- HoMmep TenedoHa AOoHeHTa, ykasaHHbIH B [loroBope/[lyOmmunol odepTe v mpuBsi3aHHBIN K KapTOYKe
AboHeHTa B OMJUIMHTOBOH cucteme OnepaTopa;
- ajpec MecTta peructpauuu AGOHEHTa U/UIIN apec OKa3aHMs YCIIYT CBSI3H.
AOOHEHT CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh M PHCKH BO3MOXHBIX TOCIEACTBHH  3a
MPEAOCTABICHNE U UCIIOJIb30BAHNE 3-MHU JIMLAMH €r0 WACHTH(PHUKAIMOHHBIX TEPCOHAIBHBIX JaHHBIX.
2.29. AOoueHTt, oOpaTMBIIMNCH B CIyKOy TeXHHYeCKOW mnojuepxkkun Omnepatopa © TPOUHAS
Unentudukanuio aboOHEHTa, BIpaBe MOIYYHTh YJAJICHHO CIENYIOLIME YCIYrd, MH(QOpMALMIO H/WIH
WU3MEHMTSH clenytoue ycnosus Jorosopa, [Iyonununoii odepTsl Ha OKazaHHE YCIYT CBSI3H:
- IPEAOCTaBIICHUE JIOTHHA U MAPOJIs IMYHOrO KabrHeTa 1 MOOMIIBHOTO TPHUIIOKEHUS,
- I3MEHEHUE JaHHBIX: MapOoJb, JIOTHH, KOHTAKTHOrO TenedoHa, 3JIEeKTPOHHON HOYTHI,
- U3MEHeHue crocoda yBeIoMIIeHUs 0 OaJaHce,
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- perucTpanus 3assBKM Ha HOBOE ITOJIKIIOYCHUE YCIYTH,
- nH(opMHUpOBaHUE O HAIMYKE 000pyI0BaHus B odrice OnepaTopa Ha BEIKYII, apeHY,

- TIepee3 1 yCuyT,

- IPUBS3KA CTATUKH,

- MPOBEPKa TEXHUYECKOW BO3MOXKHOCTH TOIKIFOUCHUS YCIYT,

- nH(OpMHUpPOBaHUE 00 YCIOBUIX MOKIIOUYCHUS,

- OTIIpaBKa KBUTAaHIIMU HA I1OYTY,

- KOHCYJIbTUPOBaHUE O OanaHcy, pa3dop U JeTain3anus,

- KOppEeKTHpOBKa OajaHca B cliydae OIIMOOYHBIX HAYUCICHHWHA, HAYMCICHHA B TEPUOI
HEHUCIIPaBHOCTH YCIIYTH,

- MOAKIIIOYNTh «OOCIaHHBIH IIaTEXK,

- THGOPMHUPOBAHKE O CIIOCO0AX OIJIATHI YCIYT,

- cMeHa Tapuda,

- IPUOCTAHOBUTH OKAa3aHUEC YCIIYT, 3aBEPUINTE ITPUOCTAHOBJICHUE,

- nHGOPMHUPOBAHKE TIO aJIpecaM U YacaM padoThl O(HUCOB,

- nuHopMupoBaHUe 0 paboTax Ha CETH, JUArHOCTHKA HEUCIIPABHOCTEH MOKITFOUCHUS,

- OCTaBUTb 3asABKY Ha ILOHOJIHI/ITCHLHBII;‘I paGOTLI, HCUCIIPABHOCTD,

- TIEPEHOC WJIM OTMEHA 3asBKH 10 TPockOe AGOHEHTa,

- nH(OpPMAIIHIO 0 KOHTAKTaX COTPYAHUKOB: OTJIEN KaJIpOB, MEHEKEPhI, OyXrairep,

- ukcanms 1 repenada CooOMEeHN OT 3-X JIUI] KaCAFOIIUXCSl KOMITAaHUH.

2.30. [lnst oriepaTHBHOIO OTCIASKHMBAHWS M U3MEHEHHS COCTOSHHUS CBOCTO JIMIIEBOTO CYETa, JIETKOCTH
YHOpaBJICHUA TMOAKIIOYCHUA, HN3MCHCHUA, OTKIOYCHUA YCIYT AOOHEHT CKa4YMBaer MOOHIIBHOE
npuioxkenne «Sevencomy ¢ 000 tuiomaaku: apple.com, play.google.com, nashstore.ru, Ha caiite
Omneparopa, ycTaHABJIMBAET €ro Ha CBOE YCTPOUCTBO (TeneoH, IIIaHIIeT), aBTOPU3YETCS — CO3JIaeT CBOKO
YUYETHYIO 3alliCh, UCIIOJIB3YA JIOTUH U MapOoJjib, BEIJAHHBIC TP PErUCTpalvy 3asiBKU Ha IOAKIIFOUCHUEC U
HCTIOJIb3yeMbIe JIJISl BXOJIa B IMYHBIN KaOuHe Ha caiite OmnepaTopa.
2.31. [TIlo 3ampocy AOOHEHTa, COrJIaCOBaHHOMY B 3asBKE Ha OKa3aHUE YCIYI' CBS3M, JJI OKa3aHUs
Yeayr cBszu OmepaTopoM MOXKET TMPERoCTaBIAThCS (OQO0OpyIoBaHWE HAa OCHOBAaHWH AKTa TIPHEMKH-
nepenaun OO0OpyI0BaHUS B CIEAYIOIIEM MOPSAKE U Ha YCIOBHSIX:
2.31.1. B coOcTBEeHHOCTh — AOOHEHT MOKeT ITprodpectn OOOPYAOBaHNE HA YCIOBUAX CAMHOBPEMEHHOTO
TUTATEkKa, PACCPOUKH TIATEXKA.
2.31.1.1. OOGopynoBaHue nepenacTcss B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX €IMHOBPEMEHHOTO
TJIATEXKA MOCIIE OIUIATHI €T0 MOJHOW CTOMMOCTH, KOTOPYIO HE0OXOIUMO BHECHT Ha JIMIIEBOM CUET B
TeueHne 7 (ceMM) KaJIeHTapHBIX JHEH ¢ MOMEHTa 3akiroueHus JloroBopa.
2.31.1.2. Tlepemaua OOopymoBaHHWs B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX pacCpPOUKd
mpeAronaraeT BHeceHne AOOHEHTOM TIaThl 32 O00pyIOBaHUE YACTSIMH B TEUEHHE OMPEICIICHHOTO
ctopoHamu niepuona. lIpaBo cobctBenHOCcTH Ha OOOpymoBaHme TepexoauT K AOOHEHTy mocie
BHECCHUS MEPBOr0 MEPHOMUYECKOro matexa 3a O0opynoBaHHWE U B MOMEHT TOMUCAHUS aKTa
npuema-niepenaun O6opyznoBanus. Jlo MoMeHTa ormiaTel MOMHOW cromMoctH OO0OpyIOBaHHS
Ob6opynoBanue HaxomutTcs B 3amore y Omepatopa m AOOHEHT HE BIPaBE €ro OTYYXAaTh 0e3
nuchbMeHHoro coriacus Onepatopa. AOGOHEHT BIIpaBe JOCPOYHO OIJIATUTH OCTATOK CTOMMOCTH
OO0opyI0BaHUST MOJHOCTHIO MM YAaCTHYHO C M3MEHEHHEM CpPOKa PACCPOYKU W (WJIM) BEITUYHUHBI
MEPUOIMUECKOrO TIaTexa.
B cnydae pacTopkeHUs JOroBOpa JI0 OKOHYAHHS CPOKa PaCCPOUKH TUIATeKa U 0TKaze AOOHEHTa OT
OIUTaThI OCTaBINEHcs yacTH cromMoctd O6opynoBaHus Onepartop BIpaBe BO3MECTHTh CTOMMOCTh
O0opy0BaHUs 3a CUET JACHEKHBIX CPENICTB, HAXOAAIIMXCS Ha JTHUIIEBOM cuere AOoHeHTa. [Ipu 3ToM
JICHOKHBIC CPENICTBa, Noanexaiue yrare 3a O0opyaoBanue, momiexar cnucanuio OnepaTtopoM B
MEPBOOYEPETHOM TMOPSAAKE OTHOCHUTENPHO HWHBIX MOJISKAINIMX yIuiaTe Tuiatexed. [Ipu oTkase
AOOHEHTa OT OIaThl MepUOAMYECKUX Iiatexell OmnepaTop CBSI3W BIpaBe OTKA3aThCS OT
ucnionHenus JloroBopa B 4YacTH Kymd-npoaaxu OO0opymoBaHus H MOTpeOOBaTh BO3BpaTa
nponanHoro OOOpyIOBaHMsI, 32 UCKIIIOYCHUEM CIIy4asi, KOTJa CyMMa TUIATeKeH, OCYIIeCTBICHHBIX
AOOHEHTOM, TIpeBBINIACT MONIOBHHY crouMocTi OOopynoBaHus. B ciydae pacTopeHUs J0roBopa
JI0 OKOHYAHUSl CpPOKa pacCpOuKHU IIaTekKa W OTKaze AOOHEHTa OT OIUIaThl OCTATOYHOW CTOMMOCTH
Ob6opynoBanusi AGoHeHT 00s3aH BepHYTH obopynoBanue Omepartopy. Ilpu stom OOGopymoBanue
MOXeT ObITh BO3BpalieHo OnepaTtopy Ipu COOIIOIECHUN CIEAYIOIMX YCIOBHIA:
- OOopynoBaHue MAODKHO OBITH BO3BpAIIEHO B IOJHOM KOMIUIEKTE, HCIPaBHBIM, C YYETOM
HOPMaJIbHOTO HM3HOCa (JOMyCKAaeTcsl HaIM4Yue MOTePTOCTEd, LapanmvH Ha THUIBHOH M OOKOBBIX
CTOpOHAX, HW)KHEH KpBIIIKE, HE3HAYUTEIbHOEC M3MEHEHHE IBETa, MOBPEKICHHE YIAKOBKH), 0e3



HapYLIEHUs1 TOBAapHOro BHJA (HE JOMYyCKaeTcs HaNIW4Ke LapalvH Ha JIMIEBOM CTOPOHE M BEpXHEH
KpBIIIKE, CKOJIOB, TPELINH);
- OnepaTop BIpaBe MPOBECTH AMArHOCTUKY OO0pya0BaHus;
- mpu Bo3Bpare OO6opymoBanms Omnepatop U AOOHEHT NOAMMUCHIBAIOT AKT MpueMa-lepeaayn
Ob6opynoBanusi. IIpaBo cobctBeHHOCTHM miepexomuT K Omeparopy € MOMEHTa MOAIMHCAHUS
CTOpOHaMHU BBIIIEYKA3aHHOTO AKTa.

2.31.2. B apeHny:
2.31.2.1. OOGopynoBanue nepenaercs OnepatopoM BO BPEMEHHOE I0JIb30BaHUE (apeHy) Ha CPOK
nevictBus JJoroBopa AGOHEHTY 3a €KEMECSYHYIO IUIaTy, BHOCUMYIO AGOHEHTOM Ha CBOH JIMIICBOW
CYET OJJHOBPEMEHHO C OILIATOM YCIIYT 1O BhIOpaHHOMY Tapudy.
2.31.2.2. AboHeHT npuHHMaer oOopynoBaHue orT Omeparopa, ycTaHaBIMBAE€T €ro B MECTE
MOJY4EHHUs] YCIYT, W HCIOJb3yeT B COOTBETCTBUM C €ro HazHadeHHWeM c JloroBopoMm. AOOHEHT
CaMOCTOSTEIFHO HECeT pacxoibl Ha €ro CoAcp)KaHWe W TOAJEepKaHWE B pabodyeM COCTOSHUH, a
TaKKe HE BIpaBe IepelaBaTh TPETHUM JIMIAM, CIaBaThb €ro B CyOapeHay, CamMoCTOSTEIbHO
MIPOU3BOIUTE PEMOHT.
2.31.2.3. B cnyuae BeIxoma apeHaoBanHoro OOopynoBaHus u3 cTpos He 1o BuHe Ormeparopa,
3amena OOOpyIOBaHUS OCYHIECTBISIET 3a cueT AOGOHEHTa COTNIACHO MOJHOM CTOMMOCTH, YKa3aHHOM
B AKTe MPUEMKH - TIepenayn.
2.31.24. B cmyyae pacropxenusi JloroBopa AOOHEHT 00si3aH BepHYTh apeHJIO0BaHHOE
O6opynoBanue OmepaTopy B TedeHHWH 3 (Tpex) KaJieHAApHBIX JHEW B HCIPABHOM COCTOSHUU,
MOJTHOM KOMIUIEKTAI[UM U TOBAPHOM BHJIE (C YIETOM €CTECTBEHHOrO M3HOca). B cimydae HeBo3BpaTa
O6opynoBaHusi B yCTaHOBJIEHHBIH CpoKk AOOHEHT BblutaumBaeT Omneparopy meHu B pasmepe 1
(omHOrO0) MporenTa ot crouMoctd OOOPYIOBaHHS 32 KX IbIH JICHb TPOCPOUYKH, HO HE BBIIIIE TOTHON
croumoct OOOpyIOBaHMsI, yKa3aHHON B AKTE MPHUEMKHU-TIEpEIayu.
Bo3Bpar 00opynoBaHMs TNPOU3BOAMTCS CUIaMM M 3a cuer AOOHEHTa B Ommkadmmid oduc
Omneparopa. Bosepar OOopynoBaHHS TOATBEPKIAETCS IOIINMCAHUEM COOTBETCTBYIONMIUX AKTOB
npuema-tiepenaun O60pyI0BaHusI.
B cmydae orkasa or Bo3BpaTta apeHgoBaHHOro (OO0OpyZOBaHHS WM BO3BpaTa HEUCIPABHOTO
O06opynoBanus AOOHEHT BhlIaunBaeT OnepaTopy MoJHY0 cToMMOCTh O00OpYIOBaHUS, YKAa3aHHYIO
B AKTe MpUEMKH - Tiepenad.

2.32. Croumocth W TOpAIoK omiaTel 3a OOOpyJOBaHHE WM €ro HCIOIb30BAHHWE YCTAHOBICHBI B

JCHCTBYIOIIIEM HA MOMEHT 3aK/IFoueHus noropopa IlperickypanTe, pasMeniéHHbIX B opucax Omneparopa.

3. TPEBOBAHHUA K IAPAMETPAM ABOHEHTCKOM PACIIPEJEJUTEJIBHOM
CUCTEMBI KABEJIBHOI'O TEJIEBEIIIAHUM A

3.1.  Jlng mpemocTaBlieHUs TOCTyHa K CHCTEME KaOeIbHOrO TEIEBUACHHSA W IMOITYyYCHHUS YCIYyT CBS3U
UL TIeiel kaOenpHOro BemaHus AOOHEHT MOIDKEH MMeETh ucmpaBHoe Ilomb3oBarenbekoe (OKOHETHOE)
obopynoBanue M AOOHEHTCKYIO PpacIpelNesUTeIbHYI0 CHCTEMY, BBIBEJCHHYIO W3 KBapTHUPhl TaKUM
o0pa3oMm, dYTOOBI €€ MOXXHO OBUIO TONKITIOYNTh K AOOHEHTCKOM JHMHHHM CHCTEMBI KaOeIbHOTO
tenesunenns Omeparopa. OO0sS3aHHOCTH MO 0OeCIeYeHnI0 Hamnuwsi AOOHEHTCKON pachpenenuTenbHON
cucreMbl 1 [lomp30BaTENBCKOTO (OKOHEYHOT0) 000PYA0BaHHS BO3NIaraeTcss Ha AOOHEHTA.

3.2. B coorBerctBum ¢ llpaBunamMu npuMeHeHHsT 000pyIOBaHUs ceTeil KaOeIhbHOro TENEeBU3MOHHOTO
Bemanus 1 ['OCT P 52023-2003 mapamerpsl aOOHEHTCKOI pacnpefenuTeIbHON CeTH (JOMaIIHed CeTH)
JOJDKHBI  COOTBETCTBOBATh TPEOOBAHMSIM, YCTAHOBJIEHHBIM Tabn. 2 mpunoxeHns Ne 8 k [lpaBmmam
MIpUMEHEHNs] O00OpYIOBaHUS CHUCTeM TeleBu3noHHoro Bemanus, Yacte II. Jlns o3HakomieHus c
[IpaBuramu AGoHEHT BIpaBe 00paTuThes K OnepaTopy.

3.3.  AOOHEHTCKas pacIpeieluTenbHas CHCTeMa JI0JDKHA OBITh BBINTOJHEHa KOAKCHAJIBbHBIM KalOemem
RG-6 nmm RG-11 ¢ BoiHOBBIM conpoTuBieHueM 75 OMm.
3.4, Jlnuna kalensi He JOJDKHA NPEBHINIATH 3HAYEHMs, NPU KOTOPBIX YpOBEHb curHama Ha TB

HITEKepax TEIEeBU3MOHHBIX MPUEMHHUKOB Oyaer He MeHee, ueM fomyckaercs mo [OCT P 52023-2003 (60
nbMKB).

3.5.  Jlomyckaercsi pa3BeTBISTH CHUTHAJ B KBapTUpe aOOHEHTa 0e3 NMPUMEHEHHs OTOIHHUTEIBHOTO
yYCHIIUTENS Ha 2-3 HanpaBJieHHs, IPU 3TOM aOOHEHTOM JIOJDKEH MCIIOIb30BATHCS JCIUTENb (CIUTUTTED) B
METaJNTNYEeCKOM KOpIlyce, OCHalleHHBIH F pasbemamu, W nMmeronmii pabounii nuama3oH 4yactor 5—862
MI .

3.6. BBoxg kabenst B KBapTHpY OCYIIECTBIISETCS Yepe3 IBEPHYIO KOPOOKY WIIM 4Yepe3 OTBEPCTHE B
CTEHE.

3.7.  VYxiaaka kabessi B KBapTHpe aOOHEHTa MIPOM3BOJUTCS IIPOU3BOIBHO.

3.8. Kabenp Ha JECTHMYHOW IUIOIIAJKE MJODKEH 3aKaH4YMBaeTCsl OOXHMHBIM WM PEe3bOOBBIM

pazbemoM Tumna F.



3.9.  Ilpu ycraHOBKE pa3BETBUTEISA, MECTO €ro YCTAHOBKU BBIOMPACTCS MCXOS W3 PAIMOHAILHOCTH
pacxomoBaHus KaOesl.

3.10. Kareropudeckn 3ampemaercs MpH MPOBEACHUU paldOT HapymiaTh ¥ BHOCUTh H3MEHCHUS B
CYIIECTBYIOIIYIO Pa3BOJKY B IIUTKE.

4. TEXHUYECKHUE HOPMbI OKA3AHUSA TEJEMATHYECKHUX YCJYT CBA3U U
YCJAYT NEPEJAYA JAHHBIX, MOKA3ATEJIA, XAPAKTEPU3YIOIIUE UX KAYECTBO.
4.1. TlocrosiHHOE coequHeHUE (TIOAKITIOUCHHE MO BBIJCTICHHOMY KaHAITY):

4.1.1. Tonknrouenue obopynoBanus AOoHeHTa K ceTr Oreparopa OCYHISCTBISETCS MO TEXHOJIOTHH
Ethernet/FTTH ¢ mpomyckHOl CIOCOOHOCTHIO (CKOPOCTBIO JOCTYIAa K KaHaIy Iepe/layd JaHHBIX) 0
100/1000 Mo6ur/c.
4.1.2. Coenunenne mo TtexHoioruu FEthernet mpencraBnsier coboit mocrosaHoe [P-coenuneHune c
cepBepoM aoctymna Oneparopa.
4.1.3. TpeOoBaHus K EPCOHATBHOMY KOMITbIOTEPY AOOHEHTA:

- mporieccop 4actoToi He MeHee 233 MI'1 u o0beM nmamsaTu He MeHee 64MOaiiT;

- OlepallMOHHAs CUCTeMa, MojyepkuBatomas crek mporokoioB TCP/IP (Windows

2000/2003/XP/ME).

TpeboBaHus K CETEBOI KapTe WK ajantepy AOOHEHTa:

- ceTeBas KapTa WM aJIanTep JODKHA 00eceurBaTh padoTy MO CTAHAAPTY MPOBOIHBIX TEXHOJIOTHI

Ethernet (IEEE 802.3) 10/100BASE-T/1000BASE-X;

- umerb unTepdeiic, comectumbiii ¢ 10/100BASE-T/1000BASE-X (RJ-45).
4.1.4. CxopocTh OTpaHMYMBAETCA B COOTBETCTBHM C BBIOpaHHBIM AOoHeHTOM Tapudom. YkazaHHas
CKOPOCTD SIBIISIETCS] MAKCUMAIIBHOM, HO HE SIBIISIETCS] TapaHTHPOBAHHOIA.
4.1.5. Anpec cereBoii KapThl abOHEHTa (PUKCUPYETCsl M HE MOXKET OBITh U3MEHEH 0e3 MpeBapUTEIbHOTO
cornacoBanust ¢ OnepaTopom.
4.1.6. Omneparop npenoctasisier auHamudeckuid [P o mporokony PPPoE/IPOE anpec u obecrieunBaer
€ro MapIIpyTH3aIHIO; pa3MeIIaceT IBE BTOPUYHBIX (OJHY MPSIMYI0 M OIHY 00paTHYI0) 30HBI DNS 3T0if
CETH Ha JIBYX HE3aBHCHUMO MOAKIIOUEHHBIX cepBepax DNS Omepatopa.
4.1.7. Omepatop ocTaBiIIeT 3a COOOI MPAaBO HAa MPOBEACHUE PEMOHTHO-MPOPUIAKTHIECCKUX paboT Ha
MaruCTPaIGHBIX M PaCIpeNeNTUTENbHBIX JIMHUSAX CBS3W W/WIM y3lIaX CBS3M CETH Tepelladyd JaHHBIX B
TedeHnn 12 9acoB B MecsIl.

4.2. 3asBrneHHble B 1.4.1.1. CKOpOCTHBIC XapaKTEPUCTUKH TapaHTHUPYIOTCS TOJIBKO B IIpemenax
ceTeBoi mHppacTpyKTypsl OmepaTopa.
4.3. PeanmpHas TeXHUWYECKass CKOPOCThb, MHBIC TEXHWYECKUE TOKA3aTelIM YCIYT CBS3HM 3aBUCAT OT

a0OHEHTCKOI'0 YCTPONCTBA, UCIOJIB3YEMbIX IPOTOKOJIOB IEPENAaYdl NAHHBIX, COCTOSHUS 3JIEMEHTOB CETH
nepenayd AaHHBIX (AOOHEHTCKOW JIMHUM, CeTel Iepelnadyd AAaHHBIX IPOBAaHAEPOB BEPXHETO YPOBH),
nosToMy OnepaTop CBS3M rapaHTUPYET HEHM3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMHU TOJBKO B 30HE CBOEH
TEXHOJIOTHYECKON OTBETCTBEHHOCTH (CETH CBSI3H).
4.4, [lo ymomuanmio mas Bcex AOOHEHTOB HWCXOZSIIAs CKOPOCTh TpaduKa paBHA IIOJIOBHHE
Bxojsmied, Ho He Oompmie 10 meradut/cek. Ilo oOpamenuio AGonenta OrepaTop MOXKET U3MEHHTH
CKOPOCTb UCXOZSILEro Tpaduka Ha paBHYIO CKOPOCTh BXOMSLIETO.
4.5,  Texuuueckue MoKa3aTelIH, XapaKTEPU3YIOIUE KaYeCTBO Y CIIYT CBSA3ZH:
VYcenyru mpemnocTaBIsIIOTCS C MCIONb30BaHUMEM CeTH Iepenadn AaHHbIXx Omeparopa. IlopkmioueHue k
Ycenyre ocymectsisiercsi mo TexHonmoruu Fast Ethernet 100BASE-TX wmu FTTH, crammapt Ethernet,
1000BASE-X) mo texnomornn Ontrueckuii ['uradbut (FTTH, ctanmapr GEPON) — ¢ ucrons3oBanuem
IBYX Hap MPOBOAHMKOB KaOeist 5 KaTeropuu WM ONTHYECKOW BBIACJICHHOW JIMHUM B 3aBUCHMOCTH OT
TEXHUYECKOH BO3MOXKHOCTH U BBHIOPAHHOW TEXHOJOIMHU MOJAKIIOYEHHUS ITyTEM BbllelieHneM AOOHEHTY Ha
V3ne nepenaun nanabix OmnepaTtopa mudposoro nopra Ethernet (10/100BaseT/1000BASE-X) nepenauun
naHHBIX 110 potokoiny TCP/IP.
KauectBo oOcmyxuBaHuss B ceTH mepeaadn OaHHbIX OrepaTopa OIpenensiercss B COOTBETCTBUU C
[Ipuxazom MuHHCTEpCTBAa WHGOPMAIIMOHHBIX TexHOIOruid U cBs3u PD ot 27 centsadps 2007 r. N 113
"O6 yrBepkaeHun TpeOoBaHMI K OpraHW3alMOHHO-TEXHMYECKOMY OOECIICUEHHIO YCTOHYMBOTO
(YHKLIMOHUPOBAHUS CETH CBSA3M OOILETO MOJIb30BaHUsA", B TOM YHCIIE:

* 110JI0Ca MPOITyCKaHUsI AaOOHEHTCKOM JIMHUM CBSI3W B CETH Nepenaun AaHHbIX Orneparopa- HE MeHee

1 Mo6uT/cek;

* [I0TEpH MMaKeTOB HHPOpMaLUK - He Oomee 5 %;

* BpeMEHHBIE 3aJIep>KKU IIPHU Tepeaye makeToB nHpopManuu - He 6omnee 0.2 cek;

* IOCTOBEPHOCTH Tiepeaun nHpopManuu - He Meree 99 %.
CkopocTth octyna B ceTb HTepHEeT 3aBUCHT OT BeIOpanHoro Tapuda, Ho He MeHee 1| MoOuTt/cek.



4.6.  Ilpu monp30BaHUM YCIyraMmy IMepefayd AAHHBIX W TeIeMaTHUECKHX CIIyKO B ceTH MHTepHer u
cetu Onepatopa AGOHEHTY 3aIlpelleHo:
- TmepenaBaTh [0 CETH MH(OPMAIIHIO, OTIPaBKa KOTOPOI MPOTHBOPEUUT 3aKOHOAATENbCTBY PD;
- ¢anscuduuupoBath cBoil |P-ampec, agpeca, ucmonb3yemble B APYTHX CETEBBIX MPOTOKOJAX, a
TaKke IPoUyIo Cy)eOHYyI0 HHPOPMAIUIO [IpY Tiepeayue JaHHbIX B ceThb HTepHET;
- HCTONB30BaTh WACHTH(HUKAIMOHHBIE JaHHBIE (MMEHA, ajipeca, Mapoiy, Teae(OHbI U T.II.) TPETHUX
JIMLI, KpOME CIIy4aeB, KOT/la 3TH JIMLA YIIOJTHOMOUYMIN AOOHEHTa Ha TaKOE UCIOJIb30BAaHHE;
- JedcTBUS, HalpaBJCHHbIE Ha IONydyeHHEe HECAaHKIMOHHPOBAHHOTO JAOCTyNa WM HapylleHHe
HOPMAaJIbHOTO (DYHKIIMOHUPOBAHUS CETel Mepenavd JaHHBIX, TEIeMaTHYeCKUX CITyxO, xabenpHou
TENEBU3NOHHOM CETH, MX JJIEMEHTOB, a TaK K€ KOMIIBIOTEPOB, APYroro 00OpydOBaHUS WU
MPOrpaMMHOT0 obecrieueHns, He IpuHaIeKanero AGOHEHTY;
- ucnonb3oBathk cepBepa DHCP u PPPoE a taxke IPOE Tak, 4To0bI oOHM TiepenaBaiu HHPOPMAIHIO
B ceTh Omepartopa;
- wucrnonb3oBath Ycinyru Ormeparopa A MPEeIOCTaBICHUS TPETHUM JIMIAM WM OpraHHU3alMsIM
yCIIyr JnocTymna K cetd MHTepHer, a Takxke JUis Mpomnycka Tpaduka OT WHBIX OIEpPaToOpOB M ceTel
CBSI3H;
- Hapymars Jr0BIM HHBIM CIIOCOOOM 3aKOHOAATENLCTBO Poccuiickoit Deneparym.
4.7. Hacrtpoiika AOOHEHTCKOro OO0OpYIOBaHHUsSI BBIONHAETCS AOOHEHTOM WM CHEIHAIHNCTOM
Omneparopa 3a JONOIHUTENBHYIO ILIATY, corjlacHO IIpelickypaHTa Ha JOIOJIHUTENbBHbIE YCIYTHU.
4.8. B cBiI3M ¢ TEXHOJOTMYECKMMH CBOMCTBAMU IIPENOCTABJICHUS Y CIYI'M, IPUCYTCTBYET
3aBHCUMOCTh Oecriepe0OHOro MpenocTaBieHus] YCIyr OT KOMMYHIBHBIX pPa0oT (OTKIIOYEHHE
JIEKTPUYECTBA) U OT NIPUPOTHBIX SIBIEHUH (Ipo3a-TIpora aHue CBI3H).

5. MNPUOCTAHOBJIEHUE NPEJOCTABJIEHUSA YCJOYT CBSA3MN.

5.1. [IprocraHoBeHNE TPETOCTABIICHUS YCIYT CBSI3M 110 HHUIMATHBE AOOHEHTA:
5.1.1. AOoHEHT BIIpaBe IPHOCTAHOBUTL OKA3aHHWE YCIYT CBS3W UL Telel KaOelahbHOro BeIaHus,
OKa3aHue TeJIeMaTHYECKUX YCIyI CBSI3M W yCIyr Iepelnadu JaHHbIX, Ilakera yciyr, oOpaTHBIIUCH K
OnepaTopy JTFOOBIMH TOCTYITHBIMH CIIOCOOAMHU:

- B opuce Omepatopa,

- IMO3BOHUM B CIYKOy TeXHHUYeCKoW noaaep:kku Omneparopa 1o Homepy Tenedona +79097008877 u

TIPOW IS UICHTU(UKAIIHIO,

- CaMOCTOSTENFHO B MOOMITEHOM TpuitoskeHun OrepaTopa,

- CaMOCTOSATENFHO B JJMYHOM kKaOuHeTe Ha caiite Omeparopa,

- 10 IEKTPOHHOU noure Oneparopa, 3al0JHUB U NOANUCAB 3asiBIIEHNE, (popma KOTOPOro pa3melieHa

Ha caifte OniepaTopa B pasaene [IpaBoas napopmarus — JIpyrne TOKyMeHTHI.
5.1.2. AGoHeHT BIpaBe MPUOCTAHOBUTH OKa3aHKe BCEX YCIyr cBsi3u B [lakere ycimyr Wi OfiHYy M3 YCIyT
cBs3u mu3 llakera yciyr, obopatuBmmch k Omeparopy B mopsinke 1. 5.1.1 mHacrosmero Permamenra, u
naHHbIH [lakeT ycnyr pa3OuBaeTcst Ha aHAJIOTMYHBIC II0 CBOEMY COZIEP)KaHUIO MOHO YCIIYTH, 32 KOTOpbIE
AOOHEHT 00s3yercsi BHOCUTD IUIAaTy COIJIaCHO JEHCTBYIOLIEMY aHAJIOTHYHOMY MOHO Tapugy.
5.1.3. Tlepuox mpuoctaHoBieHus Ycuyr cBsizu HaumHaercs ¢ 00 wacoB 00 MUHYT HOHS, YKa3aHHOTO
AOGOHEHTOM CpoKa TIPHOCTaHOBIEHUS. BoccranoBnenne Ycuyr cBssu AOOHEHTY WPOHM3BOIUTCS
OnepaTopoM B [IeHb OKOHYAHHS MPUOCTAHOBKH, yKa3aHHBIH AOoHeHTOM. C NaThl MPUOCTAaHOBKH, 3a
HEHCIIOIb30BaHHBIN MEPUOA ACHEKHBIE CPEACTBA BO3BpaLIatoTcs Ha c4€T AOoHeHTa. C MOMEHTa CHSTHUS
MPUOCTAHOBKY HAYMHAETCS] HOBBIA PAaCUETHBIN EPUOI.
5.1.4. Cpoku BO3MOXKHOT'O IPHOCTAHOBIICHUS YCIIYT:
5.1.4.1. AGonent, koTopoMy mnpenocraBisorcss OmneparopoM yCIyrd CBS3M U Lesedl KaOelabHOro
BelIaHUs Oojiee OAHOrO rojia, KOTOPbI MMEET aHAJIOTMYHYIO0 HCTOPUIO NIPHOCTAHOBKU 3a Mpeblayliee
BpeMsi monb3oBaHus yeayramu Omeparopa (AGOHEHT MPUOCTAHABIMBAI YCIYTH [0 CBOSH MHHUIMATHBE B
Te K€ [aThl Ha T€ JKe CPOKH B MpeIbIIyIlHe Trofa moib3oBanus ycuyr Ormeparopa), MOXeT
NPUOCTAHOBUTH OKa3aHHE JAHHBIX yCIyr cpokoM a0 180 (cta BOCBMHIECSATH) JHEH B TEUEHHE OIHOrO
KaJICHAapHOIo Toja, MoJaB 3asBJEHUs cocob0aMu yka3zaHHbIMU B 1. 5.1.1. Hacrosmero Permamenta u
yKa3aB JaThl HaYajla 1 OKOHYaHMS IPUOCTAHOBIICHHUS YCIIYT;
5.1.4.2. AGoHeHT, KOTOpOMY IpenocTaBisitoTcs OneparopoM ycayru goctyna Kk cern MurtepHer, [lakera
yeryr no He apxuBHOoMy Tapudy, He yyactByromemy B [IporpaMme JIOSIbHOCTH, MOXKET IPHUOCTAHOBUTD
OKa3aHUEe JaHHBIX YCIYr cpokoM 10 90 (zmeBsiHOCTa) AHEH B TEYEHHE OJHOIO KaJICHIApHOro Toja,
o0paTHBILKCH B CIYKOy TexHHWueckoi momaepxkku Omneparopa mo tenepony: +79097008877, npoiias
Wnentuduxanuio unu B omwkaiimem opuce Onepatopa,
5.1.4.3. AGoHeHT, KOTOpOMY IpenocTasisitoTcs OnepatopoM ycayr Aoctyna K cern MuarepHer, [lakera
yCIYr Ha apXvMBHBIX Tapudax, a Tarxke AOOHEHT, KOTOPOMY MpenocTaBiisitoTcst OmepaTopoM YCIyrH



CBSI3U Il 1enel KaOenbHOro BelaHWs, He ToAnajatoumme mnof ycimoBus m. 5.1.4.1 Hacrosiero
PernamenTa, MOXKeT MPHOCTaHOBUTH OKa3aHHWE JAHHBIX yCIyr cpokoM a0 30 (Tpuauath) KajieHAapHBIX
nHell He Oomee 2 pa3 B TEUEHHE OJHOTO KaJlCHJAPHOIO roja criocodamu, yKazaHHBIMH B 1. 5.1.1.
Hacrosero Pernamenra.

5.1.5. B cayuasx, koraza AOGOHEHTY TpeOyercss MHOH CpPOK MPHUOCTAHOBKM YCIYT CBSI3H, OH BIIPaBe C
3asBlieHHEM oOpaTuThbcsi K Omeparopy B Ommxaimmidi oduc, 3a coriacoBaHHEM HEOOXOAMMBIX CPOKOB
MPHOCTAHOBJICHUS IPEIOCTABICHUS Y CIIYT.

5.1.6. Ilpm mnpmocraHOBKE YCIyr CBSI3W MO HHUIMATHBE AOOHEHTa JEHEKHBIE CpEICTBA, paHee
BHECCHHBIC Ha JIMIIEBON cueT AOOHEHTOM, Kak abOHEHTCKas TuiaTa, OyayT aBTOMATUYECKH MepecYUTaHbI
OmnepaTtopoM M BO3BpAIlleHbl HA €ro JIMLEBOH CYET MPONOPLHUOHAIBHO KOJMYECTBY JHEH MOJIb30BaHUS
YCIIYT.

5.1.7. B cnyyasx, korma AOOHEHTY TpeOyeTcs U3MEHHTh CPOK YK€ BBIOPAHHOW NMPHUOCTAHOBKU Y CIIYT
CBSI3W WIH TPEKPaTHTh YK€ YCTAHOBJICHHBIH CpPOK TNPHOCTAHOBKH, TO OH BIIpaBe OOPATHUTHCS K
OnepaTopy criocodaMu, yka3aHHbIMH B 1. 5.1.1. HacTosiiero Pernamenra.

5.1.8. B ciyuae mNPHOCTAHOBJICHUS YCIYr CBS3W Ui Iejed KaOeIbHOro BellaHusl pPadoThl IO
BOCCTaHOBJICHHIO a0OHEHTCKOW JIMHUN KaOENbHOr0 BEIIaHWs B MHOTOKBAPTHPHOM JIOME OILIauyUBAIOTCS
AbonenTom cornacHo [Ipefickypanty OmnepaTopa, ITyTeM BHECEHHUs JCHEKHBIX CPEJICTB Ha CBOMU JINIEBOM
cuer He mo3aHee 3 (TpeX) KaJeHJapHBIX JHEU MOCIIe BOCCTAHOBIICHHUS YCIIYT CBSI3H.

5.1.9. B nmepuon npuocTaHOBIeHHS Y CIIYT CBSI3W MO MHHIMAaTHBe AOoHeHTa oryara 3a O0opyoBaHUeE,
B3STOC B apeHJly WJIM Haxojslieecss B paccpodke y AOOHEHTa, MPOJOIDKAET B3UMAThCS PEryJsPHO,
COTJIACHO YCTAHOBJICHHBIM CTOPOHAMH YCIIOBHUSIM.

5.2.  TlpuocraHoBjieHHE IPEIOCTABICHHS YCIYT CBSA3U 10 nHUIMaTnBe OnepaTopa:

5.2.1. B cinyuae Heortatel AOOHEHTOM B YCTaHOBJICHHBIN Taprudom cpok aOOHEHTCKOM ILIAThI, a TAKKE
OTCYTCTBUS 3asBJIeHHS 0T AOGOHEHTa O MPHOCTAHOBJICHHUH YCIIYT 0 ero mHuIuaTuBe, OnepaTtop BIpaBe
MPHOCTAaHOBUTH OKa3aHWE YCIyr CBSI3U, YyBEAOMHB AOOHEHTa CHOCO0aMH, COIVIACOBAHHBIMH B
Horosope/Ily0anunoii odepTe, HEe MeHee YeM 3a 3 KaJeHIapHBIX JHS J0 MOMEHTA MPUOCTAHOBKH YCIyT
CBSI3U.

5.2.2. BoccTraHOBIGHHE YCIYr CBSI3W IIOCJIE€ TPUOCTAHOBKU MPEAOCTABICHUS YCIYr CBSI3U IO
unuimatuee OrnepaTopa MPOU3BOAUTCS B TedeHHe 3 (Tpex) KaJeHTapHBIX THEH MOcie MOCTYILICHUS
JICHSKHBIX CPEICTB Ha JIMIIEBOH cueT AOOHEHTa B pa3Mepe oOpa3oBaBIeiics 3a10/KeHHOoCcTH. C MOMEHTa
CHATUS TPUOCTAHOBKY HAUMHAETCS HOBBIN PaCUETHBIN TIEPHUO/I.

5.2.3. B ciyyae OPHOCTaHOBJICHUS YCAYr CBsA3M IS Ieleld KaOelnpbHOro Bel[aHus pPaboThl 10
BOCCTaHOBJIEHHIO a0OHEHTCKOHN JIMHAY KaOeMbHOrO BEIIaHUS B MHOTOKBAPTHPHOM JIOME OILIAYMBAIOTCS
AbonenTom cornacHo [Ipeiickypanty Omeparopa, IryTeM BHECEHHS JIEHEKHBIX CPEJICTB Ha CBOH JINIEBON
cdeT He mo3aHee 3 (Tpex) KaJeHJapHbIX JHEH M0CIe BOCCTAHOBJICHHUS yCIYT CBSI3U.

5.2.4. B nepuon mpHOCTaHOBJICHUS Y CIIYT CBsA3W 10 MHHIMaTUBe OmepaTopa ormara 3a O0opyaoBaHue,
B35TOE B apeH/Ay WM HaXosilleecs B paccpodyke y AOOHEHTa, MPOAOIKAET B3UMATHCA PETYISIPHO,
COTJIACHO YCTAHOBJIIEHHBIM CTOPOHAMH YCIIOBHSIM.

5.3.  IlpmocraHOBIICHHE YCIyT, BBI3BAHHOE IEpEpPhIBAMU B IPEJOCTABICHUH HE I10 WHHUIUATHUBE
AboHeHTa:

5.3.1. B ciydae BO3HUKHOBEHUS AaBAPHHHBIX CHTyallMd, HEYIOBJICTBOPHTEIHHOTO KadecTBa WM
MIEPEepPBIBOB B TpenocTaBieHHH Yciayr AOOHEHT o00s3yercs COOOIIMTh HE3aMEMIUTENFHO 00 3TOM
OmnepaTopy JTFOOBIMH TOCTYITHBIMH CIIOCOOaMM:

- 1o HoMepy TenedoHa +7 9097008877 wnu nHEIM HOMepaM, yKa3aHHBIM Ha caiite OnepaTopa

- B yaTe KOMIIaHUH, pa3MelIeHHOM Ha caiite OmnepaTopa

- B yaTe OQUIMATBEHOrO COO0IECTBA KOMIAHHUHU 10 ajpecy WWWw.vK.com/sevencom_eurokabel.

5.3.2. B ciyuasx mepepbIBOB CBSI3H, MPOUCXOAAIINX HE IO BHHE AOOHEHTa W MPEBBIIIAIONINX 3 YacOoB B
cyTku, Oneparop mno oOparieHno AOOHEHTa KOMIIEHCHUPYET AOOHEHTY Ka)KIbli yac MpOCTOsl B pa3Mepe
100%, cornacuo BeiOpanHOMY Tapudy no hopmyie:

N = (A/30/24) * B,

rae N - cymma nepepacuera,

A - MecsyHast cTOMMOCTh Tapuda KimeHTa

B — Bpemst mpoctost ycinyru (B yacax).

Hannas kommeHcauus OyJeT 3a4uciieHa Ha JMLEBOM cyeT aOOHEHTa MPH HAuMCIeHWH aOOHEHTCKON
wiatel coryiacHo Tapudy, He mozgHee mocieqHel NaThl KaJICHIAapHOrO Mecsla, B KOTOPOM IMPOH30LIENT
MepephIB CBS3H.
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5.3.3. OnepaTop ocTaBisieT 3a CO00I PAaBO MPEPHIBATH MPEIOCTABICHNE TEIEMATUICCKUX YCIYT CBSA3U H
nepenavyn JaHHBIX Ui IUIaHOBO-TIpoduiIakTHiecknx pabdor B mepuon ¢ 10:00 go 16:00 B OyaHu.
[IpoBenenne miaHoBO-MpoPHUIAKTHUECKUX paboT mepepacueTy He MOJICKHT.
5.3.4. Tlpu oOHapyXeHHH yXYJIICHUs KayeCTBa TEICBU3MOHHOTO M300paXKCHHsI /WM 3ByKa AOOHEHT
HUMeeT IPaBo JIMYHO 00paTUTHCS MO TenedoHy, yKazaHHOMY Ha caiite OnepaTopa, uepe3 yaThl Ha caiite u
B MoOWiabHOM npwiokennn Ormepatopa, MO 3JIEKTpoHHOW moure Omepartopa, yKa3aHHOM Ha caiite
Onepatopa, B opucax OnepaTopa, opOpMHUB 3asiBKY Ha yCTPaHEHUE HEHCIPABHOCTEH B pabOTe CUCTEMBI
KaOeJIbHOr 0 TeNleBelanmsl, nocie yero OnepaTop perucTpupyer 3asBKy.
5.3.5. Tlo 3asBke AOoHeHTa, moctynuBmed k OmepaTopy, OCYIIECTBISIOTCS BCE HEOOXOIUMBIE
MCPOIPUATHA AJIs1 BOCCTAHOBJICHUA Ka4CCTBa TCJICBU3MOHHBIX CUTHAJIOB, YCIIYT JOCTYIIa K CETU I/IHTCpHeT
B BO3MOXKHO KOPOTKHE CPOKH, HO He OoJee 72 4acoB ¢ MOMEHTA MOCTYIUICHHS 3asBKH, 38 UCKIIOUCHHEM
Cly4aeB YXYyJIUICHMS KadecTBa TPAHCIMPYEMBIX IpOrpaMM MM JAOCTyna K cetu HMHTepHer 1o
HezaBucammM 0T OmepaTopa mpuYrHAM. YKa3aHHBIH CPOK yCTaHOBJIEH Oe3 ydeTa JONONTHUTENBHBIX
pabor (BocCTaHOBIICHHE KaOElIbHOM KaHANW3alWd, AaBapUUHBIA PEMOHT 3JIEKTPOCHIIOBBIX JUHHUN
(amexTpoceTei) U YyCTAaHOBOK, WH)KEHEPHBIX CeTed M Jp.), MPOBOIMUMBIX TPETBUMH JIMI[AMH, a TaKXKe
BOCCTAaHOBHUTCIIbHBIX pa60T, CBA3AaHHBIX C XHUIICHUEM MarucCTpajlbHBIX BbICOKOYAaCTOTHBLIX KaGeﬂeﬁ u
YMBIIUIEHHOH MOpYel MarucTpaabHOTO 000PYAOBAHMSL.
5.3.6. XaynoObl Ha HEYIOBJIECTBOPUTEILHYIO Pa0OTy CHCTEMbl KaOEIBHOTO TEJCBEIIaHUS IOIISKAT
yIOBIETBOPEHUIO TONBKO B ciydae odopmieHus 3asBkd or AOoneHTa OrmepaTopy, TOJAaHHOH
CIIEYIOIIMMHE CTIOCOOaMM:

- B opuce Omepatopa,

- o Homepy Tenedona +7 9097008877 Onepatopa,

- B yate MOOMIIbHOTO TIprtokenust Oneparopa,

- B yare Ha caiite Oneparopa,

- B yaTe OQUIHAIBHOrO COO0IIECTBa KOMITAaHHUHM TI0 aapecy WWW.VK.com/sevencom_eurokabel.
5.3.7. Jnsa nposeneHus npoUIIaKTUYECKHX (pEriIaMEeHTHBIX) paboT B CETH CBSI3M TellepajIMOBEIIaHsI
Omneparop BHpaBe NPOU3BOAUTH TEXHOJIOTMYECKHE TMEPEPhIBEI B BHJE IOTHOTO WU YaCTUIHOTO
MpepbIBaHMs JOCTABKY CHTHAJIA TeNepauonporpamMmM He Jaie, yeM Ha 12 qacoB B MecsI] B paboure JHU.
5.3.8. Jlyst mpoBeneHust peMOHTHO-TTPOGUIAKTHUECKUX Pad0T Ha MarkCTPaIbHBIX U PaCHpPEACTUTEIbHBIX
JUHASX CBSA3M W/HMIHM y37laX CBS3UM CETH Tepenadyd JaHHbBIX Oneparop BIpaBe MPOH3BOANUTH
TEXHOJOTMYECKHE TIEPEPBIBBI B TeUEHUH 12 4acoB B MecsI] B BHJIE ITOJHOTO M YaCTHYHOTO TPEPHIBAHUS
TENIEMaTHYECKUX YCIYT U YCIIYT TIepeiadu JIaHHbIX.

6. MHNOPAOOK OIIJIATHI.
6.1. Croumocts Ycmyr, nmpeaoctaBisieMbix OmeparopoM AOOHEHTY, ONMPEAENeHbl B NEHCTBYIOLINX
Tapudax, pasmemennbix Ha caiite n/mmn B llpeiickypante B oducax Omnepatopa. Pacuer crommoctn
MOTPEONICHHBIX YCIYr 32 KaXJIbld MPOIIEHIIANA MeCSIl OCYIIECTBISICTCS Ha OCHOBAHWH JaHHBIX
OWJUTMHTOBOM CHCTEMEI.
6.2.  Croumocts OOopynoBaHus, MpemocTaBisgeMoro cormacHo m. 2.31 Hacrosmiero PeriameHra,
ycraHoBieHa B [lpelickypante B opucax OmepaTtopa, Takke (UHAHCOBBIC YCIOBUS MPEIOCTABICHHUS
MOXHO y3HaTh, oOpatuBimch K Omepatopy mo TenedoHy, SJIEKTPOHHOM MOYTe, B YaTax Ha caiTe
Omneparopa, MOOUIEHOM TNpHAOKeHHH. CTOMMOCTE 00OpPY/IOBAHUSI M €r0 HCIOJIb30BAHUS B CTOMMOCTh
Tapudor He BXOIUT.
6.3. AOOHEHT caMOCTOSITEIBHO IOAJEPKUBACT TMOJOKHUTENBHBINM OalaHC CBOEro JIMIIEBOTO CUeTa,
CBOEBPEMEHHO MPOU3BO/IS MJIATESKH B TIOPSIKE, MPEAYCMOTPEHHOM BhIOpaHHBIM Tapudom. OrmnaTa yciayr
MPOU3BOJMTCS B PyOIIsiX, IO OC3HATMYHOMY WJIM HATUYHOMY PAcyeTy.
6.4.  AOGoHeHT — ¢u3uUecKoe JUIO 00A3yeTCs MPH 3aKIFOUCHUHN JOrOBOpa HA OKa3aHUE YCIYT CBS3U
JUTS Teliell KaOenbHOrO BEIIaHUs OTUTATUTH 10 ycTaHoBleHHOMY Tapudy ycinyru Ha noakiatodeHue no 10
qrcia Mecsa, CASAYIOIIEro Mocie 3aKIF0YeHHUs JIOroBopa.
6.5.  AOGoHeHT — ¢u3uvecKoe U0 00A3yeTCs MPH 3aKIFOUCHHUU JIOr0BOpPa HA YCIYTH JOCTYNAa K CeTH
Wutepuer, Ilakera ycnyr wid npu npuHstud [IyOnmudHONW oQepThl OIUIATUTH MO YCTAHOBICHHOMY
Tapudy ycinyru Ha MOJKIIOYEHUE B TedeHue 2 (IBYX) KaJCHAAPHBIX JHEH ¢ MOMEHTA IMOJKIFOUCHHS
YCIYT.
6.6.  Iloakmio4yeHUs K CETH B YaCTHOM CEKTOpPE OIUIaYMBalOTCsI AOOHEHTOM B MOPSIKE M pa3Mmepe,
YCTaHOBJIGHHBIX JIOTOBOPOM Ha MPHCOCAMHEHHE K BOJIOKOHHO-ONTHYECKOW JHUHUM cBsizu Omepatopa B
YaCTHOM CEKTOpE.
6.7.  llopkmoueHue yciayr AGOHEHTOB - FOPUANYECKUX JINL, HHAWBUAYAJIbHBIX NPEANPUHUMATENCH K
cern cBs3u Omneparopa omauuBaercsi AOOHEHTOM B TE€UEHHE OJHOrO0 OAHKOBCKOTO IHA C MOMEHTa
3akmoueHust JloroBopa Ha oOKkazaHHE YCIYr CBA3M MJIM B IOpAIKE, ycTaHOBIeHHOM JloroBopom Ha
OKa3zaHue ycayr cBs3u, [lyonuanolt odepToi.
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6.8.  IlnmaTta ycnyr Ha MOAKIIOYEHUE B3UMAETCSI OJHOKPATHO 32 KKIBIH (DaKT TAKOro MOAKIIOUYEHUS K
yeryram cBsisu Oneparopa. Tapudsl ycayr Ha MOIKIIOUYEHHE HE BXOISIT B CTOMMOCTh TapudoB Ha
yciIyrd, mpenocraBisgembie OnepaTopoM, W OIUIauMBarOTCs AOOHEHTOM OTHEIbHO, BHOCS JICHEXKHBIE
CpE/CTBa Ha CBOM JIMIIEBOW CUET CIIOCO0aMHM, YCTaHOBIICHHBIMH HacToammM Pernamentom u JloroBopom
6.9. Ilpu momyuenun AOoneHToMm [lakera ycimyr omiaTa 3a Bce YCIYrd NPOW3BOIUTCS Ha OAWH
JIUIIEBOW CUET — CUET MpeAOCTaBICHHs YCIYT M0 JOCTYIy K ceTn HTepHeT.
6.10. Omnata Ycayr u 0o0OpyAOBaHHUs IMPOU3BOAMUTCSA COMVIACHO Y CJIOBUSM JCHCTBHS BBIOPAHHOTO
Tapuda. [enexxHbie cpencTBa Mo Mepe MoTpeOleHus YCIyr aBTOMAaTHYECKH CIHUCHIBAIOTCS C JIULEBOTO
cuera AOOHEHTa B TIOpSAJKE, YCTaHOBICHHOM BbIOpaHHBIM Tapudom. B cnydae eciu AGOHEHTY OKa3aHbI
JOTIONTHUTENBbHBIE YCIyrH, WM AOOHEeHTOM mpuoOpereHo obopymoBanue y Omneparopa, IEHEKHBIC
CpPE/ICTBA CIIMCHIBAIOTCA C JIMIIEBOrO cueTa AOOHEHTa B MPHOPUTETHOM MOpsAKe mepen AOOHEHTCKON
wiaToi mo Tapudy.
6.11. AOOHEHT BIpaBe OIWUH pa3 B IIECTh MECAIEB MPOU3BOIUThL H3MEHCHHE JaThl CIHCAHUS
aO0OHEHTCKOH IUIATHI C €r0 JHUIIEBOrO CYETa CAMOCTOSTENBHO C MIOMOIIBI0 MOOMIILHOTO TPHIIOKEHUS U
TUYHOrO KaOuHera Ha caiite Omeparopa B COOTBETCTBUM C YCIOBHSIMH JICHCTBUS TapUQOB,
pa3MelieHHbIX Ha caiite Omnepartopa. B cinyyae He0OXOAMMOCTH CMEHBI JIaThl CIIUCAHMS aOOHEHTCKOU
IJIaThI C JIMIIEBOTO CYETa B UHBIC CPOKU, AOOHEHT BITpaBe 00paTuThes B Onmkaiimmii opuc Oneparopa.
6.12. Omnata yciyr MOXKET MPOU3BOIUTHECS AOOHEHTOM CIEIYIOIIMMHU CIIOCO0aMU:

- B oucax OnepaTopa 0e3 KOMHUCCHUHY;

- Ha caiite Oneparopa 6e3 KOMHCCHU;

- B IMYHOM KabuHere Ha caifte OnepaTopa 0e3 KOMHCCHH;

- B MOOMJIBHOM TMIPHIIOKEHHE «Sevencomy 0€3 KOMUCCHH;

- gepe3 iaTexHbril TepmuHansl (QIWI, AMIGO, MI'TI) ¢ komuccueit;

- gepe3 laTepHeT-0aHK ¢ KOMUCCHUEH;

- mepeBogoM 1o Cucreme ObicTphix matexert (CIIb) (6e3 xkomuccun s kanenToB 6anka Y BPUP n

€ro MapTHEPOB — MOPSJIOK U YCIIOBHS IJIaTeXel pa3MmelieHsl Ha caiite Omeparopa)

- B EqmaOoM pacuernoMm nienTp (EPII) ¢ xomuccueii;

- yepes [louty Poccuu ¢ komuccuei;

- TIOIKJTIOYMB aBTOILTATEXK Ha caiiTe OrmepaTopa ¢ KOMHCCHEH OaHKa.
6.13. AOOHEHT CaMOCTOSITEIHHO HECET OTBETCTBEHHOCTh 3a TPABHIBHOCTh IPOU3BOIUMBIX MM
miaTexend. [Ipu m3aMeHeHnn OaHKOBCKHX pekBM3UTOB OmepaTopa, ¢ MOMEHTa OMyOJWKOBAaHUS HOBBIX
pekBH3UTOB Ha caiite OmepaTopa, AOOHEHT CaMOCTOSITENFHO HECET OTBETCTBEHHOCTh 3a IUIATEXKH,
MIPOM3BEICHHBIE 110 YCTAPEBIINM PEKBU3HTAM.
6.14. dakr ormiaTel YCIYrd CUYHMTAECTCS MOATBEPXKICHHBIM, a JIMIEBOM cyeT AOOHEHTa OTKPBITHIM
ocTie MMOCTYIUIEHUS JEHEKHBIX CPEJICTB Ha pacueTHblii cuer Omneparopa.
6.15. AOoHeHTHl — (pU3HYECKUE JHIA IS SKEMECIYHOr0 aBTOMATHYCCKOIO ITOMOJIHEHHUS JIMIICBOI'O
cdera JUid CIHCAaHUS a0OHEHTCKOH TUIATHI MOTYT BOCIIONB30BATHCS YCIYTOW «ABTOIIIATEX», KOTOpas
ToAKITIovaeTcs Ha caiite Oneparopa, B MOOMIRHOM IpuitokeHun OmepaTtopa. B Tedenne 3 (Tpex) mHEH ¢
JaThl, YCTAHOBJIEHHOM JIOTOBOPOM IO BHECEHHIO a0OHEHTCKON T1aThl, OmepaTop OCYIIECTBISET IMOMBITKA
ABTOMAaTHYECKH CIIHCATh JICHEKHBIE CpelCcTBa ¢ OAaHKOBCKOW KapThl Ha JMIEBOW cuer AOOHEHTa -
DU3NIECKOro JINIIA U MPOU3BECTH 3a4eT a0OHEHTCKOH TuIaThl. IIpy OTCYyTCTBHM NMEHEXKHBIX CPEACTB Ha
0aHKOBCKOHM KapTe AOOHEHTa TOCTATOYHBIX JIS1 OTUIAThI AOOHEHTCKOW TIATHI C MTOMOIIBI0 ABTOIIATEXA
YCITYTH CBSI3U MPUOCTAHABIMBAIOTCS.
OTrmrounTh yenyry «ABTomnaTex» AOOHEHT MoxkeT B oducax Omeparopa, TpeObSBHB HACIOPT H
HaIMCcaB 3asiBICHUE, a TaKXKe Mo TenedoHy depe3 Ciyxk0y TexHudeckod moauepkn OmnepaTopa, CBEpUB
MacropTHHIE TaHHBIE.
6.16. C pmatel oOpa3oBaHUsl OTpUIATENHHOrO OajlaHca Ha JHWIIEBOM cdyere AOOHEHTa JOCTYI K
TEIeMaTUYeCKUM YCIIyraM CBSI3M WM yClIyraMm IO Tepenade JaHHBIX (MocTyma K cetum MHTepHer)
ABTOMAaTHYECKU MTPHUOCTAHABIIMBACTCS U MOXKET OBITh BOCCTAHOBJIEH TOJHKO MTOCIIE TIOMOTHEHUS JINIEBOTO
cdera B COOTBETCTBHUH C ycioBusamu JoroBopa u BeiOpannoro Tapuda.
6.17. C pmatel 00pa3oBaHUs OTPULATENIBLHOIO OajaHca Ha JUIEBOM cueTe AOOHEHTa JIOCTYI K yclyram
CBS3M Ui T1eneld KaOeIhbHOro BEIIAHWs YCIYTH TIPUOCTAHABIMBAETCS C MOMEHTa (PH3UYECKOTO
OTKITIOYeHHs coTpyaaukamMu Orepatopa aOOHEHTCKOH JIMHUU OT ATKHOTO AETHUTENS TEIeBH3MOHHOTO
curHana OmnepaTopa.
6.18. B cmyuae HeormaTel AOOHEHTOM 33/JIOJDKEHHOCTH B TEYEHMHM O MeECSIeB CO JHSA ee
BO3HMKHOBEHUsI Ha JmeBoM cuere AOoHeHta, OmepaTop BopaBe pacToprHyTh Jlorosop B
OZJTHOCTOPOHHEM IOPSIZIKE.
6.19. Ilpum HenocTaTke ACHEXKHBIX CPEICTB HA JHMLIEBOM CUETe HA JEHb CIHMCAaHMA 33 TeeMaTHYECKHE
YCIYTH CBSI3M M YCIyTM Hepefadyd OaHHbIX AOOHEHT MOXET MOJKIIOYUTH YCIyry - «OOeranHbIld
IUTaTeX» Ha caidTe, B IMYHOM KaOWHEeTe, MOOMILHOM IPUIIOKEHHH, B opucax Omneparopa, o Tenedony,



conuanbHbIX cersax Omepartopa. Ycmyra «OOelaHHBIA IMJaTeX» OOCTYINHa aOOHEHTaM OAMH pa3 3a
pacuerHbIll Tieproa (oauH Mecsi). JlaHHas yciayra gaeT IOocTym K ceTd MHTepHeT mpu oTpULaTeIbHOM
OanaHce CPOKOM Ha 2a KaJCHIAPHBIX IHS, B TEUEHHE KOTOPBHIX AOOHEHT 00s3aH IOMOJHHUTH CBON
JUIEBON cYeT B pa3Mepe aOOHEHTCKOM IUIaThl MO cBoeMy Tapudy. PacdeTHbIil meprnon HauMHAETCS C
MOMEHTa MOAKIIOYeHUS yeIyrd « O0emanHbli miaTex» AOOHEHTOM.

Ecnu AGoneHT mocie monkiroueHns ycnuyru «OOemanHbli TIaTeXx» He BHEC OIUIATY 3a YCIYT'H CBSI3H Ha
JIUIEBOM cYeT B Te4eHUH 3 (TpexX) KaJeHJapHbIX IHeH, To OnepaTtop MpuOCTaHABIMBAET YCIYTU CBSI3U U
HAYMCIISIT Ha JIMIEBOH cuer AOOHEHTa CyMMY OIUIAaThI Ha 3a MOJIb30BaHHE 2 (IBYX) AHEH yCIyraMu Io
Tapudy AOoHeHTa. B naHHOM cilyuae, HOBBIM PacUYCTHBIM MEPHOJ HAYHETCS TOCJE IMOrallieHHus BCel
3aJI0JDKEHHOCTH 32 yCIIyr AGOHEHTOM.

6.20. Croumocts TapudoB Ha VYciayrm nepecMaTpuBarOTCss ©  U3MeHstoTcss OneparopoM B
OJJTHOCTOPOHHEM TMOpSIIKE W JIOBOAATCS 10 AOOHEHTa IyTeM pa3MelleHHsT Ha caiiTe U B odmucax
Omneparopa He MeHee yeM 3a 15 mHelt 1o natel u3meHenus: Croumoctu Tapudos.

6.21. AOoHeHT npuHMMaer cuera W yBemomiieHus oT Omeparopa TIOOBIMH W3 TEPEYHCIEHHBIX
CIOCOOOB: BJIEKTPOHHBIA JIOKYMEHTOOOOPOT depe3 olepaTopa — KOHTYP.JAUAJOK, dJIEKTPOHHAs TI0vTa,
SMS, B nmuHoM kaOuHere AOoOHeHTa, push-yBemomiieHWss B MOOWIBHOM TPHIIOKEHWH, B oducax
Omneparopa. AGOHEHT MOXKET MOIYYUTh OYMaKHYIO BEPCHIO cyeTa 110 JIMYHOHM Mpock0e B JII000M oduce
Omeparopa.

7. TEXHUYECKOE OBCJIY)KUBAHUE
7.1 OnepaTop NPOM3BOIUT TEKYIIEE TEXHUYECKOE OOCITYyXMBaHHE M PEMOHTHBIE pabOTHl Ha BCEM
MPOTSXKEHUN CUCTEMBI Ka0eIpHOro TCIICBCIIAHUSA B MHOI'OKBAPTUPHOM AOME OO I'paHUIIBI a0OHEHTCKOM
JIUHUH, HAXOAAIIEHCA B TOMeIeHn AOOHEHTa, CTOMMOCTh KOTOPBIX BKiIFoueHa B Tapud.
7.2. TexHuyeckoe oOCIyXKMBaHHE aO0OHEHTCKOW JIMHWUM KaOEIbHOI'O BEIIAHUS B MHOIOKBAPTHUPHOM
JoMe, pa3MelleHHON B momenieHnn AOOHeHTa, BKIoYasi AOOHEHTCKYIO PacIpeNeNuTeNbHYI0 CHCTEMY,
MPOU3BOIUTCA Ha IUIATHOM OCHOBE B cooTBercTBMM C IlpelickypaHTtom. llopsgok mnpuema 3asiBKH
aHAJIOTWYCH MOPSAKY, ykazaHHoMy B 11.2.14. Pernamenta. AGOHEHT obOecreunBaer goctyn OmnepaTopa
JUTSI TIPOBEICHUSI YKa3aHHBIX padoT B [lomemnennsax AGoHeHTa.
7.3. Omepatopa TPOM3BOIUT B MHOTOKBAPTHPHOM JOME TEKYIIEE TEXHUUYECKOE OOCITYKWBAHHUE H
PEMOHTHBIC Pa0OTHl y3lla TMepelavyd JAaHHBIX, CETH Tepenadd JTaHHBIX, MpuHAexamux Oneparopy,
a0OHEHTCKOM JIMHWHM JI0 TOMelleHnss AOOHEHTa, a WMEHHO, KOMIUIEKC OpraHW3aIllMOHHBIX
Y TEXHUYECKUX MEPOIPHATHIA O MOANEPKAHUIO PabOTOCITOCOOHOCTH OOOPY/IOBAHHS CETH B COCTOSHHH,
obecrieynBaronieM obcTyxKuBaHne AOOHEHTOB C 33JJaHHBIM KadecTBOM IIpH Mepenavye U TpUEMe HITH
JMOOBIX BUJOB MH(OPMAIHH, JUTSI KOTOPBIX 3Ta CETh MpeJHa3HadeHa, CTONMOCTh KOTOPOro BKIIIOYEHA B
Tapud.
7.4, Texaudeckoe oOcTyknBaHne aOOHEHTCKOW JIMHUH CETH Tepenadyr JaHHBIX B MHOTOKBAPTHPHOM
nmoMe, Haxomsmeiicss B IloMmemennn AOOHEHTa, TPOM3BOAMTCS Ha IIATHOW OCHOBE B COOTBETCTBHH C
[petickypanrom. Ilopsamokx mpreMa 3asBKM aHAJIOTWYEH TMOPSAIKY, ykazaHHoMy B 1.2.14. Permamenra.
AbGoHeHT obecrieunBaer goctyn Ormeparopa A TPOBEACHUS yKa3zaHHBIX paboT B Ilomemenumsx
AGoHeHTa.
7.5. Omeparopa TPOM3BOAWT TEKyIllee TEXHUYECKOE OOCITYy)KHMBaHHE€ W PEMOHTHBIE pa0OTHl  y3ia
repeaady JaHHBIX, CETH Tepeiayll NaHHBIX, MpuHAuIexKamux OmnepaTtopy, 10 aDOHEHTCKON JTMHUH CEeTH
mepeadr JaHHBIX B YACTHOM CEKTOpE - KOMILUIEKC OPTaHW3AI[MOHHBIX M TEXHHYECKUX MEPONPUATHN IO
oI AeP KaAHHEO paboTocmocoOHOCTH 000pyIOBaHUS CETH B COCTOSTHUH,
obecrednBaronieM oocIyKiuBaHne AOOHEHTOB C 33JaHHBIM KadeCTBOM IIpH Mepenade U TpUeMe WITH
TMOOBIX BUJIOB MH(OPMAIIVH, ISl KOTOPHIX 3Ta CETh MpeJHa3HAYeHa, CTOMMOCTh KOTOPOTO BKIIFOYEHA B
Tapud.
7.6.  Texamueckoe oOCIyXHBaHHE aOOHEHTCKOW JIMHWU CETH IepeJavyd JaHHBIX B YaCTHOM CEKTOpE
MPOM3BOANTCS HAa TUIATHOW OCHOBE B cOOTBercTBHM C llpeiickypantom. llopsmok mnpuema 3asBKH
aHAJIOTWYEH TOPSAAKY, ykazaHHOMY B 1.2.14. Permamenrta. AGoHeHT obecrieunBaer moctyn OnepaTtopa
JUTS TIPOBE/IEHUs yKa3aHHBIX pa0oT B [lomenennsx AOoHeHTa.

8. MOPSAJIOK IEPEHOCA HA HOBBIA AJIPEC, UBMEHEHUE TAPU®HOI'O ILJIAHA.
8.1. IlepeHoc Ha HOBBIM ajpec MPEJOCTABIEHHUSA YCIYI BO3MOXHO IO HHHIMaTthBe AOOHEHTa Ha
OCHOBaHHUH €ro oOpalieHusi, KOTOpoe OH JOKeH noaath OnepaTopy 3a01aroBpeMeHHO 10 MepeHoca Ha
HOBBII aJpec mpefocTaBieHus yciayru. Ilepenoc Ha HOBBIN afpec MPEAOCTABIEHUS YCIyr BO3MOXKEH IpH
HaJM4YUU TEXHUYECKOM BO3MOXHOCTH MPENOCTABIEHHS YCIYT IO HOBOMY ajpecy. OruiaTa 3a mepeHoc Ha
HOBBI aJpec TENEMATUYECKHX YCIYr CBSI3M M YCIyr IO Iepeladye JaHHBIX HE B3UMAETCS, HO
MIPOM3BOANTCS OIUIaTa 32 HOBOE MoAakmoueHue cornacHo IlpeiickypanTy. Omulata 3a mepeHOC Ha HOBBIN



aZipec yCIyr CBs3WM JAjsl Iiejeld KaOenbHOro BELIaHWS HE B3UMAaeTCs, HO MPOHM3BOAMTCS oOIJjiaTa 3a
pacxXoAHbIi MaTepHall, MOTPAYeHHBIH Ha TMONKIIOYEHHE YCIYT'M [0 HOBOMY aJpecy, COrJacHo
IIpeiickypaHry.
8.2.  llepBonauaneubiii Tapud ompenensercs B 3asBKe Ha OKa3aHHWE YCIyr cBs3u AOOHEHTa,
nanpHelmas cMmeHa Tapuda mpoucxoauT OecrmiaTHO TO HHHLIMATHBE AOOHEHTa CIIEAYIOIIUMHU
crocobamu:

- yepe3 JIMYHBIA KaOuHeT Ha caiite Oneparopa,

- ¢ IOMOIIBIO0 MOOHITBHOTO MpHiiokeHus: Omepartopa,

- o tenedony Texuuyeckor noiepxkku Oreparopa +7 9097008877, npoiias Unentudukanmro,

- B yaTax Ha caliTe U B MOOMJIbHOM mpuiiokeHun Onepatopa,

- yepe3 JIeKTpOHHYIo mouTy Oneparopa,

- IMYHO WITU 110 JOBEPEHHOCTHU 10 MTUCbMEHHOMY 3asBIIeHHIO B opucax OmepaTopa.
8.3.  Jlns AGoHeHTOB HOBBIM Tapug BCTymaeT B CHIy C MOMEHTa €ro M3MEHEHHs, eclii AOOHEHT He
corjlacoBal MHOM cpoK Hauana JielicTBus HoBoro Tapuda c Onepatopom.
8.4. Ilpu cmene Tapuda pa3HHIla CyMMBI OIUIAT MEXIY paHee JedcTByomuM TapudoM u HOBBIM
yunutbiBaercsi OrepaTopoM Tpu BHeceHHMH AOOHEHTOM MoOcieaytonieidl aOOHEHTCKON IUIATHI, COTJIaCHO
BBIOpaHHOMY HOBOMY Tapudy.
8.5. Cwmena Tapuda Ha ycmyrm pgoctyma K cetm VIHTepHET C M3MEHEHHEM CKOPOCTH MOXET
norpedoBaTh paboThI 1O MEPEKOMMYTAIUN 000pYJOBaHUS CBSI3U. B ciydae, ecnu ckopocTh mepenaydu
JaHHBIX Tpu cMeHe Tapuda ocraercs B mnpenenax 100 Mout/c, Omepatop ©Oeper pacxosl
o TiepeKkoMMyTanu Ha cebsi. B cirydae, ecnm ocymiectBisiercst mepexon Ha Tapud co CKOPOCTBIO
nepenavyn JaHHbIX Bhimie 100 MOwut/c, cTomMocTh paboT orutaurBaeT AOOHEHT IO MpPEHCKYpaHTy
Omneparopa, JeHCTBYIOIIEMY Ha JIaTy OKa3aHHsI YCIYTH.
8.6.  Ilpu mepexoze Ha HOBBIN Tapu( ¥ BHECEHUH aOOHEHTCKOMH IIaThl 10 HeMy, AOOHEHT MPUHUMAET
yenosust [TyonmuHoi odeptsl OnepaTopa, IPEKHss pelakKius JTOroBOpa, 3aKIFOYEHHOrO B MUCHMEHHOM
¢dopme (Ha OyMaKHOM HOCHTEJIE), IPEKpaIllaeT CBOe ICHCTBHE ¢ IaThl Hayala JeicTBUs HoBoro Tapuda,
M, C 9TOr0 MOMEHTA, BCTYIAET B CHUITy JCHCTBYIOIIas peaakius [1yOauaHoi opepThl.

9. ITPABA U OBA3AHHOCTU CTOPOH.
9.1.  Omeparop Bnpase:
9.1.1. B oaHOCTOpOHHEM MOPSAKE BHOCHTH W3MEHEHHS M JOMOJIHEHUSA B TeKCT [lyOmuuHoi odepTsl,
JloroBopa oka3zaHus yciayr, PernamMeHT okazaHUs yCIyr CBsI3H, B OlaHK 3asBKU Ha OKa3aHHUE YCIyT CBS3H,
B [lpunoxenns k JloroBopy, SBISIOMHXCS HEOThEMIIEMON YacThio JloroBopa, myOnuwKysl BHECCHHBIC
TOTIOTHEHMS. W W3MEHEHHs Ha caiite OrepaTopa He MeHee deM 3a 15 (maTHaamath) pabodux mTHEH 1o
Havaja IeHCTBUS BHECEHHBIX U3MEHEHUU U TOTIOIHEHU.
9.1.2. TIpuocTaHOBHTH OKa3aHUE YCIYT CBs3W B ciyvae HapymieHus AGoHeHToM Permamenta, [IpaBun
OKa3aHMs YCIYT IO Ilepelaye JaHHbIX, ycioBui [Jorosopa.
9.1.3. TlpuocTaHOBHUTH OKa3aHHE Y CIYT CBSI3U B Cllydae, eciii ¢ aOOHEeHTCKoro ycrpoiictsa /IP aapeca,
KOTOPBIM TIONTb3yeTcss AOOHEHT, 3adukcupoBana DDOS -ataka Ha cepBepHoe obopyaoBanue Omneparopa.
9.1.4. B omHOCTOpOHHEM TOPSIKE PacTOprHYThH [loroBop, B ciiydae He ycTpaHeHus AGOHEHTOM TaKOro
HapyIIeHus B TedeHue 6 (IIeCTr) MeCsIIeB C AaThl morydennst AGOHeHTOM yBenomiieHus ot Omeparopa o
HaMepeHUH NPHOCTAaHOBUTH OKa3aHHUE Y CIyT CBSI3H.
9.1.5. IlpousBomuTh B OZHOCTOPOHHEM IOPSAAKE M3MEHEHHE CTOMMOCTH M YCIOBHUH NPENOCTaBJICHUS
Tapudo ma VYcmyrm B mopsiake, ycTaHOBIEHHOM Permamentom. Ilpm Hecormacuum ¢ JTr00bIMH
W3MEHEHUSIMH M JOMOMHEHUsIMH K ycioBusM IlyOmuunoit odeptsi, m3meHenuem TapudoB wuiau
Ha3HA4YCHHEM HOBBIX IUIATEKeW B JONONHEHHE K YK€ CYIECTBYIOIIMM, AOOHEHT NOJDKEH MPEKPaTUTh
nojbp3oBaHue Yciayramu Omeparopa A0 Hayana CIEAYIOIIEro pacuyeTHoro mepuoaa. Ecnu AOoHeHT
MpooiDKaeT Mmoib3oBaThest Ycnyramu OnepaTopa, Onepatop BIpaBe CUUTaTh, YTO AOOHEHT COTJIaceH ¢
BHECEHHBIMU U3MEHEHUSIMH U AOTIOTHEHUSIMH.
9.1.6. B omHOCTOPOHHEM MOPSAAKE HAMOJHATH W U3MEHITH COCTAB IAKETOB CUTHAJIOB TEJIEHPOrPaMM,
pasmenias ero B opucax Oneparopa.
9.1.7. MeHaTh 4YAaCTOTHOE paclpelelieHHe TENEBU3MOHHBIX KaHAJIOB B CBOEH cHcTeMe KaOelbHOro
TEJICBUICHUS.
9.1.8. Oxa3bIBaTh AOMOTHUTEIbHBIE YCIYT'H, TEXHOJIOIMYECKH HEPa3pbIBHO CBSI3aHHBIE C YKa3aHHBIMH
VYcnmyramu CBSI3M M HalpaBJIeHHbIE Ha MOBBIILICHNE UX MOTPEOUTENbCKOM IEHHOCTH.
9.1.9. Ilo 3asBke AGOHEHTa OKa3bIBATh JOMOJHUTENBHBIE YCIYTH, K KOTOPBIM OTHOCSTCS BCE PabOTHI IO
YCTPaHEHHIO HEUCTIpPaBHOCTEH aOOHEHTCKOW JIMHHUM, SBIISIOLIEHCS COOCTBEHHOCTBIO AOOHEHTa.
[lepeuens u pacuenkn 3TUX yciyr yka3aHsl B [Ipelickypante OnepaTopa.



9.1.10. Otka3atb B WCIOJIHEHWH TIOBTODHOWH 3asBKM O HEUCIPABHOCTH, CHIKEHWH KadecTBa
n300pakeHusl, €cIi TP IEPBUYHOM OCMOTPE YCTAHOBIEHO HE COOTBETCTBHE aOOHEHTCKON
pacnpenenuTenbHON ceTr TpeOOBaHUsAM, YCTAaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepannu.
9.1.11. IlpenocraBuare AbGonenty OO0opynoBaHue, TpHHAAJEXKAIIEEe Ha TMpaBe COOCTBEHHOCTH
Omneparopy, B pabodeM COCTOSIHUM M HE UMEIOIIee MPUTSI3aHuH CO CTOPOHBI TPETHUX JIUII, COrJIACHO II.
2.12. nacrosimero Pernamenra.
9.1.12. Tlpu upe3BBHIYAHHBIX CHUTYalUsX MIPUPOAHOIO M TEXHOTEHHOTO xapakrepa OmepaTop B MOpPSIKE,
IIPENYCMOTPEHHOM 3aKOHONATeNbCTBOM Pocculickoit denepanuu, BIpaBe BPEMEHHO IIPEKPATUTH HIIU
OTpaHUYUTH OKAa3aHUE TEIEMATUIECKUX YCIYT CBSI3H.
9.1.13. Crucatb 3aJ0/DKEHHOCTh AOOHEeHTa 3a yciayru OnepaTopa ¢ JIto0oro JIMIEBoro cuera AOOHEHTa
B ciyuyae Hanu4us y AOOHEHTa HECKOIBKUX JIMIEBBIX CYETOB.
9.1.14. TlpousBecTH CMEHY CETEBBIX PEKBHU3UTOB B OJHOCTOPOHHEM IIOPSIKE, YBEIOMHB 00 3TOM
AobonenTa. IP aapec sBnsiercs coocTBeHHOCTBIO OtiepaTopa.
9.1.15. IlpuocTaHOBHUTH JCHCTBUE IOrOBOPA B CICAYIOIIUX CIydasx:

- HapymeHust AGOHEeHTOM 3akoHoAaTenbcTBa Poccuiickoit denepanum;

- BMemaTenbcTBa AGOHEHTOM B JIGUCTBUSI JPYriuX AOOHEHTOB;

- HapymeHue AGOHEHTOM JOTOBOPHBIX 00SI3aTENbCTB.
9.1.16. Otka3arb AOOHEHTy B JOCTyll€ K CETH CBS3H TeNepajMOBElIaHUS B TOM Ciydae, eciu
npuHaUIexkaiias AGOHeHTy aOOHEHTCKas pacHpeaeauTeIbHas CUCTEMa He COOTBETCTBYET TPEOOBaHUM,
YCTaHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
9.1.17. TlpoBOANTH aKIUW, PO3BITPHIININ, CKHJIKA W HHBIC CHENUAIbHBIC MPEIJIOKEHUS, CO3/1aBaTh
[IporpaMMy J0SUTBHOCTH, KOTOPBIE Oy IyT HANIPABJICHHBI KaK HA IPUBJICYCHNSI HOBBIX KIIMEHTOB, TaK M Ha
MOBBIIIICHNE JIOSUIFHOCTH W CTHMYJIHPOBAHWE PACIIMPEHUs TOINMHUCKA JIeHCTBYONMX AOOHEHTOB.
YcnoBus JeMCTBUM akUuil, PO3BIIPBILIEH, CKUAOK M HMHBIX CHELMAIBHBIX NpeuIoKeHui, IIporpaMmsbl
nosutbHOCTH OriepaTop onpernenseT caMoCTOsATENHHO U pa3MeliaeT Ha caiite, B opucax Omeparopa.

9.2. Omneparop 00s13aH:
9.2.1. OkasbiBaTh AOOHEHTY YCIOYrM CBS3M, B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit
®denepanuy, TEXHUYECKUM CTaHJapTaMu, JIMIIEH3USIMH, HaCTOSIUM PerimameHnTom, JloroBopoM, 3asiBKOM
AboHeHTa.
9.2.2. OOGecrneunTh AOOHEHTY BO3MOMKHOCTb O3HAKOMIICHHS C YCIOBUsAMH [lyOnmuuHol odepTsI,
PermamenTta mytem pa3menieHus ux Ha caiite OmepaTopa.
9.2.3. VcrpaHATH B yCTaHOBJICHHBIE CPOKH HEUCIPABHOCTH, TIPEMATCTBYIOMINE TTOIB30BAaHUIO Y CITyraMu
CBSI3U.
9.2.4. JlocraBmare no Ilomp3oBarenbckoro (OKoHeuHOro) obopynoBaHusi [lakeT  CHTHAJOB
TENENporpaMM, ¢ Ka9eCTBOM, COOTBETCTBYIOIINM TPEeOOBaHUSM TOCYIapCTBEHHBIX CTAaHAAPTOB.
9.2.5. Tlpunumath OoT AOOHEHTa 3asBKM O HEIOCTATKAX YCIYT CBSI3W, 00 aBApUIHBIX CHTYyalHUsX, O
MepepeIBax MPEAOCTABICHUS YCIyr, O HeJOCTaTKaX padoThl abOOHEHTCKOW pacHpeleTUTeNbHON CEeTH
KaOembHOT0 TENEeBHUICHUS M HHBIX O0paIlleHni B paMKax 3akiitodeHHbIX JloroBopos/IlyomuaHoil odepThl.
9.2.6. H3Bemats AGoHEHTOB Ha caiiTe u B oducax Omeparopa 06 n3amMeHennn TapudoB Ha Yciayru He
MeHee 4eM 3a 15 mHeil 1o BBeeHHust HOBBIX Tapudos.
90.2.7. WM3Bemats AOoHeHTa Ha caiite OmnepaTtopa W/WIH B TpyIIe B COIMHAIRHOW CETH
www.vk.com/sevencom_eurokabel, o mpeamonaraembix TepeppiBaX B MPEIOCTABICHUU Y CIYT,
CBSI3aHHBIX C HEOOXOIMMOCTBIO TPOBENEHHs TIAHOBO-TIPO(QHUIAKTHIECKUX pabOT M IUTAHWPYEMBIX Ha
Yachl HAUMEHBIIIEH HATPY3KH CETH, He MO3Hee, 9YeM 3a 24 (IBaaTh YeThIpe) Jaca J0 MpearnoaaragMoro
Hayalla WX TPOBEMEHHs, 3a WCKIIOYEHHEM BO3HHKHOBEHHUS KPATKOBPEMEHHBIX IIEPEPHIBOB B
MpeoCTaBIeHNH YCIyT (He Ooree 4-X 4acoB) Ha TEXHWYECKOe OOCITy)XMBaHHE W APYTHe BHEIJIAHOBHIE
paboTHL.
9.2.8. Ilpm TWOCTYIJIEHWH COOTBETCTBYIONIIETO 3alpoca OT OpraHa, OCYIIECTBIISIONIIECIO OIMEpPaTHBHO-
PO3BICKHYIO JeSITeTbHOCTh, B T€UEHHE 3 pabodnx AHEW co JHs MOIYYeHHUs TAaKOro 3arpoca HAIMpaBHUTH
AOGOHEHTY — (U3NYECKOMY JIMIlY 3arpoc ¢ TpeOOBaHWEM IIOATBEPIUTh COOTBETCTBHE MEPCOHAIBHBIX
JMaHHBIX (DAKTHUYECKOTO IIONb30BATENsl CBEJSHHSIM, 3asBJICHHBIM B JOTOBOPE, C YKa3aHHWEM JaThl
MIpEeKpaIIeHns OKa3aHUs YCIYT CBSI3U B CIydae HE MOITBEPKACHUS COOTBETCTBUS MEPCOHANBHBIX JaHHBIX
OJJHUM WJIM HECKOJIBKUMH U3 CIIEIYIOLINX CIIOCOOO0B:

- mn4uHO B oducax OnepaTopa;

- o tenedony miu B yatax CiyxObl TeXHHUYECKOH mogaep:kku Onepartopa;

- O AJEKTpOHHOU noute OnepaTopa.

9.3.  AOoHeHT Bnpase:
9.3.1. BwiObupats u MeHsATH Tapud.
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9.3.2. Ortkasatbcs B J1000€ BpeMsl B OJHOCTOPOHHEM IOPSAKE OT HCHONHEHHs JloroBopa Oka3aHMs
yeiyr cBsizu/  IlyOnmuuHOit odepThl MpH YCIOBUHM OIUIaThl (haKTUYECKU IMOHECEHHbIX OnepaTtopom
pacxofoB M0 OKa3aHUIO YCIyr, NUCbMEHHO npenynpeanB OnepaTopa He MeHee 4eM 3a 15 KaleHAapHbIX
JHEH 10 MOMeHTa pacTopskeHus JloroBopa.

9.3.3. Ortka3arbcst OT MOTpeOJIEHNST OAHOM MM HECKONBKUX YCIOyr WiHM HepedTu Ha apyroi Tapud.
[Mponomxenne mnomydeHuss AOOHEHTOM YCIyr TOcie BCTyIUIeHHs B cuiy Permamenrta, Tapudos,
n3Menenuit [Iyonunynoit opepThl 03Hauaer cornacue AGOHEHTa C X HOBBIMHU YCIOBUSIMH.

9.3.4. TIlo OOpamenuto AGoHeHTa, moganHoMy Oneparopy 1o Tenedony, B yare OnepaTopa Ha caiTe,
4yepe3 JIMYHBIA KaOWHET WM TEXHUYECKYI0 TIOAJEPKKY B MOOMIBHOM NPWIOKEHHH, IyTEM JIMYHOTO
obpaienust B opuc Orneparopa, HOIy4aTh JONOTHUTEIbHBIC YCIYTH.

9.3.5. TpeboBaTe mepepacuera 3a TOJB30BAHHUSIMHU YCIYTaMHU CBSI3U HIIM TpeOOBaTh BO3BpaTa CyMM,
yIJIAUYCHHBIX 3a IOJb30BaHUE J3TUMH YCIYraMd B clydae CUYETHOM OmMOKM, a TaKke mepepacuéra
MIPOM3BEJICHHON OIIaThl B IEPHOJ TepephlBa CBSI3M B COOTBETCTBHM C ITIYHKTOM 5.3 HacTOSILIEro
Pernamenra.

9.3.6. Ilpunumarh yyacTHe B aKIUsX, PO3BICPHIIIAX, CKUJKAX U MHBIC CHCIHUAJIBHBIX MPEIOKCHUAX,
[Iporpamme nosuibHOCTH OniepaTopa, eClii YCIOBUS UX JICHCTBHS pacpOCTPaHSIOTCS Ha AOOHEHTA.

9.3.7. Ortka3zaThCsl OT y4acCTHs B aKIMSX, PO3BITPHIIIAX, CKUJAKAX U UHBIC CIEIIHAIBHBIX MPEIIOKECHHUSX,
[Iporpamme nosmpHOCTH Omeparopa, yBenomuB 00 3ToM Omepatopa 1Mo TeneOHY TEXHHUYECKOH
nojuepxku  Oneparopa, B MOOWJIBHOM TNPWIOKEHHH, JHYHOM KaOuHere Ha caiite Omepartopa, B
ommkaiiiem oduce omeparopa.

9.4. AGoHeHT 00%13aH:

9.4.1. BxHocuTh IJaTy 3a OKa3biBaeMble €My YCIyTM CBSI3M M HMHBIC MPEAYCMOTpPEHHBbIE JI0roBOpoM
YCIyrd B TIOJIHOM O0OBEME W B OIpEACICHHBIE CPOKU, COONIOJIATh TPeOOBaHHS 3aKOHOJATENHCTBA,
HacTtodiero PeriamenTa u yciosust Jlorosopa.

9.4.2. B cmyuae orkaza oT ycuyr gocryna k cetu MurtepHer B [lakere yciayr, AGOHEHT 00s3yeTcsi Ha
€IMHBIN JINIEBOH CYET BHOCUTh a0OHEHTCKYIO IUIaTy 3a YCIyTrd KaOelbHOro TENEBHIEHHS B pa3sMepe
Tapuda, ananornanoro Taprdy Ha MOHO YCIYTY CBSI3H.

9.4.3. Hcnons3oBath oOopymoBanue ¢ cepruduxarom cucrembl «Cs3p» PO w/umu OCT P, u He
MOAKIIOYaTh K QaOOHEHTCKOM JHMHUM OOOpYHOBaHHE, KOTOPOE HE COOTBETCTBYET MACHCTBYIOIINM
HOpMaTHBHBIM TpeOoBaHusaM U Jlorosopy/ITyonuunoit odepre.

9.4.4. CopnepxaTh B HCIOPaBHOM COCTOSHHH aOOHEHTCKYIO JIMHHMIO KaOCJIbHOrO BEIIaHUS U
a0OHEHTCKYIO JINHUIO CETH Iepelauyd JaHHBIX B MHOI'OKBapTUPHOM JOME M B IoMelleHHHn AOOHEHTa, a
TaKXe I0Ib30BaTelIbckoe 00opynoBaHue. HecT eaMHOMMYHO BCe 3aTpaThl HA COAEPXKAHHME, PEMOHT
10JIb30BATENLCKOI0 000PYIOBaHNSA U A0OOHEHTCKOM JIMHUM KaOENbHOrO BEeIaHUs U a0OHEHTCKOW JIMHUH
CeTH Iepeayy JaHHbIX, HAXOAAINXCS B IOMEICHUH AOOHEHTa.

9.45. ConepxaTh B UCHPABHOM COCTOSTHHUM aOOHEHTCKYIO JIMHUIO CETH Tepe/ladyd JaHHBIX B YaCTHOM
CEKTOpe M II0JIb30BATENILCKOE 00OpYyIOBaHUE, Haxofslleecs B INOMEIIeHHMH AOOHEHTa, U HECTH BCE
3aTpaThl HA UX COAEP’KaHHUE, PEMOHT €IUHOIUYHO.

9.4.6. ObecrieunTh B CpOK, YKa3aHHBIM OrepaTopoM, TOCTYNl B TOMEMIEHHS, K CIa00TOYHBIM
CTOSIKaM, DIEKTPHUECKUM IMIUTKaM W 000pYyIOBaHHIO Ha CBOEH TEPpUTOPHH (ITOXBE3M, KBAPTHUPA, OQIUC)
paboTHHKOB W/MM nonpsiarkoB OnepaTopa mpyu HE0OOXOAUMOCTH TPOBENEHHUS PaboT MO MOIKITIOYSHUTO
AGoHeHTa K Y cIyram W/Wid Ipu He0OXO0ANMOCTH TIPOBEIEHUS HHBIX TEXHHYECKUX PadoT.

9.4.7. CamocrosTeNbHO 3HAKOMHTBCA C wH(popMamueir o0 yciaoBusx obOcayxuBanus, Tapudax,
ycnoBusix nevictsus Tapudos, [Iporpamme nosiibHOCTH Ha caiite OniepaTopa.

9.48. B cmyuae oOpa3oBaHus 3aloDKeHHOCTH y AOoHeHTa 1o orutare Yciuyr Omnepatopa,
npexycMmorpenHblx JloroBopom/Ilyonuunoii odeprol, ormiata TPOM3BOAUTCS B Pa3Mepe CTOUMOCTH
Tapuda, nien B [IpeiickypaHTe, NeHCTBYIONMX HA MOMEHT (PaKTHUECKOW OILIATHI.

9.4.9. Coobmate Oneparopy cBs3M B CPOK, He mpeBblmatomuii 60 aHeH, 0 npeKpalieHn CBOero mpasa
BJIaJeHUA WU (WJIM) TOJIb30BAHMS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJIIEHO OOOpYyIOBaHHE, a TaKke 00
W3MEHEHUH COOTBETCTBEHHO (haMHJINH (MMEHH, OTYECTBA) M MECTA )KUTEIbCTBA.

9.4.10. Coobmate OnepaTopy B MUCbMEHHOM BHJIE B CPOK, HE MIPEBBILIAIONMIMIA 15 qHEH, o mpekpalieHun
HoroBopa okazaHusi yciyr cBszu, llyOnmnunoit odeptsl B odpucax Oneparopa, WIM MO 3JIEKTPOHHOU
MoYTe, OTHPABUB CKaH/(POTO 3aIOIIHEHHOI0 U MOAMHMCAHHOrO 3asiBlIeHUs, (JOpMa KOTOPOro pa3MelieHa Ha
caiire OnepaTopa B paszaene [IpaBoBast nuHpopmanus — Ipyriue JOKyMeHTHI.

9.4.11. He npenstcTBOBaThH NpenocTaBiieHno OnepaTopoM yCIayr CBSI3U APYTUM JIULAM.

9.4.12. B cnyuae u3MeHeHuUs JTO0BIX peKBU3UTOB (s (usmueckux auy — GUO, anpec, tenedoH, e-
mail.ru; aus ropuIMuecKuX JTHIY/MHIUBUIYaTIbHOTO TPSIIPHHUMATENS - 0AaHKOBCKUX, OpPraHU3alMOHHBIX,
yUpEIUTENbHBIX, IIOYTOBBIX U UHBIX PEKBU3UTOB) AGOHEHT 00s13aH, He Mo37Hee 15 KajneHaapHBIX AHEH ¢
MOMEHTa OSTHX HW3MEHEHHH, u3BecTUTh Oneparopa O TaKUX H3MEHEHUSX C MPUIOKEHHEM



MOTBEPKIAIOIINX M3MEHECHHUsI JOKYMEHTOB, B MHOM ciydae OrepaTop HE HECeT OTBETCTBEHHOCTH 3a
Kakue-mu00 TOCIEACTBHsI, CBSI3aHHBIC C HCHAISOKAIIMM YBEAOMJICHHEM, WU HACTYILICHUEM
HEOIarONpPUSATHBIX TOCJIEACTBHUH, KOTOPBIE MOTJIH BO3HUKHYTH 110 3TOHM MPUYUHE.
9.4.13. CoOmroaath npaBuiia MOIb30BAHUS YCIYTOM:

- co0mIoaTh YCTaHOBJICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepanun mpaBuia 1 HOPMEI;

- HE pacHpoCTpaHATh MH(POPMAIUIO, OCKOPOJISIONIYI0 Y€CTh M JOCTOMHCTBO APYTUX AOOHEHTOB,

COTPYAHHKOB, MpeacTaputenei Oneparopa;

- HE OpPraHWU30BBIBATH JIEHCTBUS, CIIOCOOHBIEC TIOMEMIATh HOPMAILHON paboTe Mpyrux AOOHEHTOB,

obopynoBanuto OnepaTopa WM Beel CeTH;

- HE coBepulaTh JCUCTBUN MOpOYAIMX YECTb M JOCTOMHCTBO COTpyIHHKOB Ormeparopa, He

MOKYIIAThCS Ha )KU3Hb U 3I0POBbE COTPYAHUKOB Orieparopa.
9.4.14. Obecnieunth PabOTy CBOETO KOMIBIOTEpPA WIIM MapUIPyTH3aTopa, MOAKIOYEHHOTO B CETh
OnepaTopa, B COOTBETCTBUH C MPaBUJIAMHU IKCIUTyaTalldH, B T.4. HaJMUWeE 3a3eMyIcHUs. B ciyuae BbIxoma
nu3 ctpos obopymoBanus OrmepaTopa IO NPUUMHE HAPYIICHUS TMPABUJ SKCIUTyaTallud KOMITBIOTEpA
AboHeHTOM orutata peMoHTa obopynoBanusi Omepatopa W o0opymoBaHHs AOOHEHTa MPOU3BOIUTCS
AOOHEHTOM.
9.4.15. AGoHeHT — (u3HMUEcKOe JIMIIO, MPH IMOCTYILUICHUH COOTBETCTBYIOIIErO 3ampoca OT opraHa,
OCYILECTRIISIOIICIO ONEPAaTHBHO-PO3BICKHYIO JEITEIbHOCTh, B TeUeHHUE 3 pabouux JHEH co JHS
MOJIy4eHHsI TAaKoro 3ampoca oT OrnepaTopa HalpaBUTh MOATBEPIKICHHE COOTBETCTBUS IEPCOHATBHBIX
JaHHbIX q)aKTI/I‘IeCKOFO IIOJIL30BaTEIIA CBEACHUAM, 3asABJICHHBIM B JJOTOBOPE, OAHUM HJIM HECKOJIBKUMHU U3
CJIEIYIOLIMX CIIOCOOOR:

- mnaHO B opucax Omneparopa;

- o tenedony nin B yatax CiyxObl TeXHHYeCKOH nogaepxku Orneparopa;

- IO AJIEKTPOHHOU moute OmnepaTopa.
HOI[TBep)KHeHI/Ie COOTBCTCTBUA TNEPCOHAJIBHBIX JaHHBIX q)aKTI/I‘IeCKOI‘O IIOJIB30BATCIIA CBCIACHUAM,
3a4BJICHHBIM B JIOTOBOPEC, OCYLICCTBIIACTCA IIYTEM CBCPKH ITACHOPTHBIX JaHHBIX AOoHeHTa U JAHHBIX
Omepatopa o HeM.
9.4.16. AOoneHT — (U3MYECKOE IHUIO O00sA3aH IOANMUCHIBATE AKTBHI TPUEMKH OKA3aHHS YCIIyT
MOJJKITIOYCHUST MM MHBIX JIOTIOJHUTENBHBIX YCIYT, a Takke AKThI mepenaun OOOpynoBaHHS B JICHB
C/IayM ¥ Ha MECTEe OKa3aHMs YCIyT.
[Ipu oOHApYXEHHH B X0JIe TPUEMKH YCIIYT HEAOCTaTKOB, AOOHEHT 0053aH 3asBHTH 00 3ToM OnepaTopy U
OTPa3uTh 3TO B MICbMEHHOM MOTHBHPOBAHHOM OTKa3€ OT MOANMHUCAHUS AKTa MPUEMKH OKa3aHHBIX YCIIYT,
a Omnepatop 00s3aH YCTpaHUTh OOOCHOBaHHO 3asBICHHBIC 3aMeYaHHs B coriacoBaHHble CTOpoHaMH
CPOKH.
AOoHEeHT, 0OHAPYKUBIIHMKA ITOCJIE MMPUEMKH YCIyT HEIOCTATKH, KOTOPBIC HE MOIJIH OBITh YCTAHOBIICHBI
IIpH OOBIYHOM CITOCOOE MPHUEMKH (CKPBITBIE HEIOCTaTKH), 00si3aH M3BeCTHTH 00 3ToM Omeparopa, a
Omnepatop 00s13yercsi yCTpaHUTh TAKHE HEAOCTATKH B corjacoBaHHble CTOPOHAMHE CPOKH.
AKXT cumTaeTcs MOMIMUCAHHBIM, a YCIyTH, OKazaHHble OnepaTopoM, MPUHATHIMU AOOHEHTOM B MOJTHOM
00beME W COOTBETCTBYIONIEM KadecTBE, ecii AOOHEHT IONb3yeTcs YCIYroil W TIPOHM3BEN OILIATy
OKa3aHHBIX YCIYT WJIM YCIYT CBS3M, U B TedeHue 30 KaJleHJapHBIX THEW ¢ MOMEHTAa OKa3aHWs yCIyT, He
obpatmics k OmepaTopy C MOTHBHPOBAHHBIMUA BO3PKEHHSAME I10 KAa4eCTBY OKA3aHHBIX YCIYT WIH
MOIUcal AKT BHIITOITHEHHBIX YCITYT.
9.4.17. AOOHeHT — IOpPUAWYECKOE INIO/MHIUBUIYANbHBIN MpEeANpUHUMATEIb 00sf3aH B TEeUeHUE S5
(TsITH) KaNEeHAAPHBIX THEW ¢ MOMEHTAa TOJIYYeHHs aKTa BBIIOJTHEHHBIX paboT or OmepaTopa, MOIMUCATH
€ro, CKpemuTh CBOEH IMeYaThi0 W HAMPaBUTh aKT BEHIMONHEHHBIX padoT Omepartopy Wi MPEdoCTaBUTh
MOTUBUPOBAHHBIA OTKA3.
B cinyuae, ecniu B Teuenwe 10 (mecsaTH) AHEH C MOMEHTa MNpEAOCTaBJICHHS akTa OT AOOHEHTa He
MOCTYIHIIO MOTHBUPOBAHHOTO OTKa3a OT MPHUHATHSA pPabOT/OKa3aHHUS YCIYyTr, O3HAa4daer, 4To paboThI
BBITIOJTHEHBI, YCITYTH OKa3aHbl, a aKT CYUTACTCS MOIITUCAHHBIM.
9.4.18. AOOHeHT - IOpPHIUYECKOE JHI0 WJIA WHAWBUIYAIBHBIH TPEIIPUHAMATENL O00sI3yeTcs
npencrasiATe OnepaTopy B TedeHue 15 mHeW co IHS 3aKITI0YEeHUs JOroBopa 00 OKa3aHWHU YCIYT CBSI3U
JIOCTOBEpPHBIEC CBENICHUS O JIMIAX, WCIOJB3YIOIUX O00OpynoBaHHEe aOOHEHTa - IOPUAWYECKOro IHUIa
(MHIUBUYATBHOTO TIPEIIIPUHUMATEIS), COAepKaIIe (aMITUi, UMEHa, OTYeCTBa (IIPH HAIWYHH), TAThI
POXCHUS, PEKBU3UTHI JOKYMEHTA, yIOCTOBEPSIONIETO JINYHOCTh (HAMMEHOBaHUE, CEpUsl M HOMEp, J1aTa
BBIJIaul, HAUMCHOBAHUE OPTaHa, BBIJABIIEIO JIOKYMEHT, WM KOJ IOJIPAa3/IeieHus), a B CIIydae CMEHBI
JIUT, UCTONB3YIONMX O0OpYIOBaHUE FOPUIUYECKOTO JHIA (MHIMBUAYAIHLHOTO MPEANPUHUMATEINS), -
MPEJCTABIIATH COOTBETCTBYIOIINE JOCTOBEPHBIE CBEJCHHUS O HOBBIX IOJI30BATENSAX HE To3MHee 15 nHei
CO JHs, KOTJIa €My CTaJi0 M3BECTHO O TaKOM HM3MEHEHHH. 3a WCKIo4YeHueM J[oroBopoB 00 okazaHHUU
YCIOyr CBS3W, 3aKII0YaeMble B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanmu o
KOHTPAKTHOH cHCTeMe B c(hepe 3aKylmoK TOBAapoOB, paboT, YCIAYT Ui OOECIEUCHUS TOCYAapCTBEHHBIX H



MYHHIIMIIATBHBIX HYX]l W 3aKOHOJATENLCTBOM Poccuiickoii ®enepanmu 0 3aKynkax TOBapoB, padorT,
YCIIYT OTAEJIBbHBIMU BUJIAMH IOPUIUYECKUX JTULL.

10. OTBETCTBEHHOCTb CTOPOH.
10.1. Omnepatop HecCeT OTBETCTBEHHOCTh Tmepea AOOHEHTOM B cilydae HEHCIOIHEHUS WIIH
HEHaJUISKAIIEr0 HWCIOJHEHUS! CBOMX 0O0s3aTeNbCTB B MOPSIKE M pa3Mepe, MpeayCMOTPEHHBIX
JIEMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoil @enepauuu.
10.2. Ormepatop HEe HeCEeT OTBETCTBEHHOCTH 3a:
10.2.1. [lepepriBBI B paboOTe aKTUBHOIO OOOPYIOBAaHUS CHUCTEMBbI KaOCIbHOTO TEJICBEIIAHUS,
BBI3BAHHBIC MPEKPALICHUEM TMOa4yM JJICKTPOIHEPTUH, a TaKXKe 3a MepPEepBIBBI, CBA3aHHBIE C
nepepeiBaMd B paboTe IMOCTaBIIMKA KOHTEHTa (MPOrpaMM), CPHIBOB TPAHCISAIMH, MPOBEACHUS
PO HIAKTHUECKUX pabOT CITyTHUKOBBIM OIIEPATOPOM;
10.2.2.  TlepepwiBbl B paboTe 000OpYyIOBaHUS CHUCTEMBbl KaOENbHOI'O TENEBELIaHUs, CBS3aHHBIE C
H3MEHEHUEM aTMOC(EPHBIX U TOmorpagpuyeckux yCIoBUi, BIUSIONIMX HA KA4eCTBO YCIYT;
10.2.3. OtcyrcTBHE 3a8BOK OT AOOHEHTa, CBS3aHHBIX C HEMOMYYEHHEM YCIYT 10 MPUYHHAM
TEXHUYECKOT0 XapaKTepa;
10.2.4.  HecoorBeTrcTBusi a00HEHTCKOMH paclpeienuTelbHON CeTH TPeOOBaHUSIM, YCTAHOBICHHBIM
3akoHOnMaTenbCcTBOM P®, u wucnois3oBaHus AOOHEHTOM TOJIH30BATENHCKOTO (OKOHEYHOIO)
000py/IoBaHHS, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIM;

10.2.5. HekauecTBEHHO OKa3aHHbIE YCIYTH B Clydae, €CIM NPUYMHOW MX HEKa4€CTBEHHOCTH
OKa3aJIMCh MTPOTHBOIPABHBIE IEHCTBHS caMoro AGOHEHTa.
10.2.6. ConepxkaHne B  HCIOPAaBHOM COCTOSHUM  IOJB30BATENLCKOTO  00OpYJOBaHUS U

a0OHEHTCKOM JIMHUU KaOeIbHOI'0 BENIaHUs B MHOTOKBAPTHPHOM JIOME, HaXOJISIIEHCs B TIOMEISHUN
AboHeHTa, a0OHEHTCKOW JTMHUU CETH TNepeAadn JaHHBIX B MHOTOKBAPTHPHOM JIOMeE, HaXOISIIeHCs B
romenieHnn AGOHEHTa, a0OHEHTCKOHN JIMHUU CETH TIepeaady JaHHBIX B YACTHOM CEKTOpE.

10.3. OnepaTtop He oOTBe4YaeT 3a colepkaHUe HH(pOpPMaLUHK, IepenaBaeMoi (IMoyrydaemMon)
AOGoHeHTOM B ceTu MIHTEpHET, 3a HCKIIIoUeHneM cobcTBeHHON nHpopmarun OmnepaTtopa.
10.4. OrmepaTtop He HeCeT OTBETCTBEHHOCTH 3a HEecoOoieHne AOOHEHTOM Mep IPEIOCTOPOKHOCTH

U 3aIUTHl CBOET0 KOMIIBIOTEpA, JOKAJBHOW CETH OT HECAaHKIMOHHWPOBAHHOTO JOCTYNA M NPUYNHEHHS
MaTtepHuanbHOro ymepoa AGOHEHTY CO CTOPOHBI TPETHUX JIHIL.

10.5. OnepaTop HE HECET OTBETCTBEHHOCTH 3a KadecTBO 000pyaoBaHus AOOHEHTa H  €ro
3aMEHSEMBIX U BOCCTAHABJINBAEMBIX HJIEMEHTOB.

10.6. OnepaTop He HECET OTBETCTBEHHOCTH 3a (YHKIMOHMPOBAHHWE CETCH W KaHAJIOB CBSI3H,
HaXOIAIINXCS BHE 30HBI €r0 TEXHOJIIOTMYECKOH OTBETCTBEHHOCTH.

10.7. OTBETCTBEHHOCTH 3a BCE EHCTBHS, MTPOU3BEACHHBIC C MCIIOIL30BAHNEM HICHTH(UKAIIMOHHBIX
TaHHBIX AOOHEHTa, KaK MM CaMHM, TaK W JIPYrUMH (U3MUECKUMH WIH IOPUANYECKUMH JIMIaMH,
TIOJTHOCTBIO JISKHT Ha caMoM AOOHEeHTe. AOOHEHT IOKEH oOecredYnBaTh KOH(MHICHITHATHHOCTH
MIPHCBOEHHOTO €My Maposts (Tapoei).

10.8. AOOHEHT CaMOCTOSITEITFHO OTBEUACT 3a colepykaHue WH(POpPMAIlUH, TepeaaBacMOi WM WA
MHBIM JIMIIOM TIOJ €r0 CEeTEBBIMU PEKBH3HTAMHM, 32 €€ JOCTOBEPHOCTH, YHCTOTY OT MPETEH3HH TPEThUX
JIMI ¥ IPaBOMEPHOCTD €€ PacIpOCTPAHEHUSI.

10.9. AGoHeHT Hec€r OTBeTCTBEHHOCTh mepen OmepaTopoM B ciy4ae HEHCIIONHEHHUS WU
HEHAQ/UIeKAIIEro HCIIOMHEHHS CBOMX O0053aTeNbCTB, NMPEIyCMOTPEHHBIX HACTOSIIMM PeriiameHTOM,
Horosopom, IlyommaHO# odepToil, B COOTBETCTBUU C NEHCTBYIONINM 3aKOHOJATENHCTBOM Poccuiickoit
®enepannu u HactoammM Permamentom, JloroBopom, [lyOmmanoit odepToi.

10.10. B cmywae wHecoOmomeHnsT AOOHEHTOM TpPaBHUI OKCIUTyaTalldd OOOPYAOBAaHUSA WIH
HECOOITIOIEHHS 3aMpeTa Ha MOJKIII0YeHHe K aDOHEHTCKOM JIMHUU 000pYy0BaHHMsI, HE COOTBETCTBYIOIIET O
YCTAHOBJIEHHBIM TpeOoBaHUsIM, OrepaTop CBSI3M BIpaBe OOpPaTHTHCS B Cyl C TpeOOBaHHUEM O
BO3MEILCHUY MPUYNHEHHBIX TAKUMHU JISUCTBUAMH a0OHEHTa YOBITKOB.

10.11. Hwu omna w3 cropoH JloroBopa HH TpH KaKUX OOCTOSTEIHCTBAX HE HECET HHUKAKOU
OTBETCTBEHHOCTH TEpel JPYrodl CTOPOHOM 3a OCTAaHOBKY NMPOW3BOJICTBA, YTPAueHHBIH OW3HEC, TOTEpPIO
JaHHBIX, YITYIIEHHYIO BBITOY WU JIFOObIE Ipyrie KOCBEHHbIE OTEPH WIIM MX ITOCIEICTBHS, B TOM YHCIIE
BO3HUKIIUE B Pe3yJbTaTe MEPEPhIBOB B MPEIOCTABICHUH Y CIYT, BHE 3aBHCUMOCTH OT TOT'O, MOIJIA HIIH
HET CTOPOHA MPEABUETH BO3MOKHOCTh TAKMX MOTEPh B KOHKPETHOH CUTYaIHUH.

10.12. B ciyyae BO3HHMKHOBEHHUS OOCTOSITEILCTB HENPEOJONMMON CHIbI (CTUXUITHBIE OEINCTBHA,
MOrOIHbIE  SIBJIGHUS, aBapuW, IIOXKapbl, NPOTUBOIPABHBIC JACHCTBUS TPETBUX JIML, NPHHATHE
HOPMAaTUBHBIX aKTOB, MPEMSATCTBYIOLIMX OCYLIECTBICHHUIO CTOPOHAMHU CBOUX 00s3aHHOCTEH 1o JloroBopy
W WHBIE NPUPOAHBIE WJIM COLHUAJIbHBIE SIBICHHUS, HE 3aBHCALIMNE OT BOJU CTOPOH) CTOPOHBI
OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE WM HEHa/AJIeXallee HCIONHEHHE B3SATHIX Ha
ce0s1 00s3aTeNnbCTB.



11. HOPAAOK MNPEKPALIEHUSA 1OT'OBOPA

11.1. OmepaTop B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM P® BmpaBe pacTOprHYTH
HoroBop B m000e BpeMs B OJHOCTOPOHHEM MOPSIKE, yBEAOMUB AGOHEHTa O paCTOPKEHUH HE MO3THEe
yem 3a 1 (OmmH) 1eHb 70 TpeOyeMoOH 1aThl paCTOPXKEHMs, €CTH OOBCKTHBHBIC TEXHUYECKHUE,
SKOHOMHYECKHE W/WIIM MHbIC MPUYMHBI HE TO3BOJIIOT JalibHEelIIee npenoctasieHue Ycuyr. [Ipu stom
Omneparop Bo3Bpamaer AOOHEHTY BHECEHHYIO IUIaTy, YIUIAYEHHYIO MM B TIOPSJKE MPEJOIUIaThl 3a He
noTpebieHHbIe Y CITyTH 10 MUCBbMEHHOMY 3asBIICHUIO0. J[oroBOp B CIy4asx PacTOpPKEHUS MO0 WHUINATHBE
Omneparopa cBsi3u OyaeT CUMTAThCS PACTOPTHYTBHIM, a OKa3zaHHWE YCIYr MpeKpamieHHbIM C MOMEHTa
npekpanieHus AOOHEHTY JocTyna K YciyraM cBsizu OrnepaTopoMm CBsI3u.
11.2. OmepaTtop BIpaBe OTKa3aThCS OT HCIHONHEHHsS 00sA3aTeNbCTB MO HacTosimeMmy JloroBopy, He
BO3MelIast MPH 3TOM YOBITKH, KOTOpble MOTYT BO3HHMKHYTH B CBSI3M C TpekpamieHuem JloroBopa B
CIICAYIOIINX CITyYasX:

- HeoriaThl AOOHEHTOM YCIIyT B TeueHue 6 MecsieB (T.e. B ciiydae, ecnu OanaHnc JIuieBoro cuera Ha

MIPOTSHKEHUHU 6 MeCsIIeB OB HyJI€BOM, OTPUILIATENbHBIM WM HETOCTaTOUHBIH JUISI OIIAThl Y CIIyT);

- TpenocTaBlieHHEe YCIYr MOXET CO34aTh Yyrpo3y O0e30MacHOCTH M 0OOpOHOCIIOCOOHOCTH

rOCYAapcTBa, 37I0POBBIO U OE30MMaCHOCTH JIFOICH;

- AGOHEHT HCIIOJIb3YeT UJIH TOoTydaeT Y CJIYrH He3aKOHHBIM CIIOCOOOM;

- AOOHEHT HapyllaeT MpaBuiia MCIOJIb30BAaHUS Y CIIYT, ycTaHOBIeHHbIe DenepanbHbiM 3akoHOM "O

cBsizu", [lpaBunamu oka3zaHusi ycnyr cBszu, JloroBopom, [lyOomuunoli odeproii, PermamentoMm u

WHBIMH HOPMATHBHO-TIPABOBBIMH aKTaMH,

- IpYTUX cIy4asx, npeaycMoTpeHHbIx [loroBopom, [lybmmanoit opepToi.
11.3. AOOHEHT NpHU YCJIOBHH OIJIAThl (DAKTHYECKH MOHECEHHBIX OIepaTopoM pacxoioB MO OKa3aHUIO
AOoHEHTY YCIyr, a TakKe WHBIX YCIIyT, MPEIyCMOTPEHHBIX JJoroBopom, Bipase pacTopruyTh Jlorosop B
OJITHOCTOPOHHEM TIopsifike, yBenomus Ormeparopa He MeHee 4eM 3a 15 KalleHJapHBIX JTHeW 0 MOMEHTa
pacropkenust JloroBopa ImyTeM OTIIpaBKH 3asBJIEHU, opMa KOTOPOro pa3mMelleHa Ha caire Oneparopa
B paszene IlpaBoBas mHpopMaius — JIpyrue JAOKYMEHTHI, 1O SJIEKTPOHHOW IOYTEe, B MOOUIHHOM
npuitokeHun Oneparopa, B Ommkaiiiiem oduce Onepatopa. JIoroBop OyIeT CYMTATHCS PACTOPTHYTHIM, a
OKazaHWEe YCIOyr TpeKpalmeHHbIM CcO [HS, CIeAylomero 3a JHeM momydeHust OmnepaTopom
COOTBETCTBYIOIIET0 3asBlicHHsT AOOHEHTa, eciyd Ooiiee TO3JAHUN CPOK HE MPEAYCMOTPEH 3asBIICHHEM
AbOoneHTa. B ykazanHoMm ciiydae ¢ JlureBoro cuera AOOHEHTa CIHCHIBAIOTCS JICHEKHBIC CPENCTBa 3a
(dakTueckoe BpeMms monb3oBaHWs Ycimyramm Omnepartopa mo Tapudam Omepatopa. OcraBrmecs
JICHEe)KHBIE CPEACTBA BO3BpAIIaoTca AOOHEHTY.

12. IMPOYME YCJIOBUS.
12.1. AOGOHEHT 03HAKOMJICH M COTJIACEH C XapaKTEPUCTUKAMH TPENCTABISEMBIX Y CIIYT, OTHOCUTEIHHO
X KadecTBa, HAJSKHOCTH M OTpaHMYCHUH. AOOHEHT O3HAKOMIJIEH C HAcToAmmMM PermaMenTtom wu
00s13yeTcs cOONMI0AaTh MPeyCMOTPEHHBIE B HEM yCIOBHSL.
12.2. 3axnroueHue JloroBopa oOka3zaHUsi YCIyr CBs3W, akuent [lyOnu4Hoi odepThl MOATBEpKIacT
cormacue AOOHEHTa Ha WCIONB30BAaHUE CBEOCHUH O HeM mpu HH()OPMAIMOHHO-CIIPABOYHOM
obciyxuBarnu OnepaTopoM.
12.3. 3axmrouenme J[loroBopa, akment IlyOomudnO# odepTsl moaTBepKAaeT coriacue AOOHEHTa -
(hm3MUeCcKOro JIHIIA, BEIPAKEHHOE 110 COOCTBEHHOM BOJIE M B CBOMX MHTEpecax, Ha 00padOTKy U XpaHEeHHe
MEepPCOHANBHBIX MaHHBIX OmepaTopoM, a Takke Ha Iepefady NMepCOHAIbHBIX JAaHHBIX TPETbUM JIUIaM B
CIIEIYIOIIEM MOPSIKE:
12.3.1. B mensx: yCTaHOBIEGHHUS W peaNHM3aNUs JOTOBOPHBIX OTHOIICHHH, MPEIIIOIararoiux
00paboTKy MEepCOHAIBHBIX JTAHHBIX, B TOM YHCJIE OPraHU3aIiio0 cOopa a0OHEHTCKOW IUIaThI, yuera U
paboThI, CBSI3aHHOM C MOTaIIeHNEeM 3a/I0JKEHHOCTH a0OHEHTOB-CYOBEKTOB IEPCOHAIBHBIX JaHHBIX,
a TaKKe JIEHCTBUS, HANpaBlICHHbIC HA TOBBIIICHWE KadecTBAa YCIYT CBS3U: OKa3aHUE ITOMOIIN
CYOBEKTY - KOHCYJIBTAllMU MO MCHOIHEHUIO, N3MEHEHUIO, JOMOJTHEHHIO JIOTOBOPOB OKa3aHUs yCIIyT
CBSI3M CyOBEKTa, IO YCTPAaHEHHIO TEXHUYECKUX OMIMOOK, TIOJIOMOK, HEHCIPAaBHOCTEH, II0
TIO/IKJIFOYEHUIO HOBBIX YCIYT.
12.3.2. O0beM 1 nepedeHb 00padaThIBaEMbIX NTEPCOHANBHBIX JAHHBIX: (hJaMUIIMs, UMsl, OTYECTBO,
1071, JAHHBIE TACIOpTa, aJpeca PEerucTpalyu 1Mo MECTy KHUTEIbCTBA U (PAKTUUECKOrO MPOXKUBAHUS,
HOMepa TeneOHOB: JOMAIIHETO M MOOMJIBHOrO, e-mail, a0OHEeHTCKUI HOMEp JOroBOpa, JUIEBOH
cueT abOHEHTa.
12.3.3. O0paboTKa MepCcOHANBHBIX JTAHHBIX BKIOYAET B ceOs: cOOp, 3almmch, CUCTEMATU3AIIUIO,
HAKOIJICHUE, XpaHEHHE, YTOuHEHHE (OOHOBJIIEHHE, W3MEHEHHWE), H3BJICUECHHE, HCIIONb30BaHHUE,
nepenavyy TPETbUM JMLAM JJsl OCYLIECTBIECHHUS NEUCTBUI 1O oOMeHy WHGoOpMaLued, AOCTYII,
o0e3nnunBaHue, OJOKMPOBaHHUE MEPCOHATBHBIX AAHHBIX, yOAJICHHE, YHHUTO)KEHHE MEpPCOHATBHBIX



JaHHBIX, a TAK)KE OCYILIECTBICHUE JIOOBIX HMHBIX JEHCTBHH, MPETYCMOTPEHHBIX EHCTBYIOIINM
3aKoHOoAaTeNnbsCcTBOM Poccuiickoi @denepanun.

12.3.4. AOOHEHT rapaHTHPYET TOYHOCTh, JOCTOBEPHOCTh M IMOJHOTY TepenaBaeMbix Ornepatopy
MEpCOHANBHBIX JaHHBIX. B cilydae M3MEHEHHUs MEpCOHANBbHBIX NaHHBIX AOOHEHT B KpaTdaliime
cpoku coobmaer 06 3tom OmepaTtopy, a Omeparop ynajaser HETOYHBIE, HEBEPHBIC NaHHBIC HIIH
YTOUHSIET UX.

12.3.5. Cpok 00pabOTKHM W XpaHEHUs MEPCOHANBHBIX JaHHBIX COBIAJACT CO CPOKOM ICHCTBUS
Horosopa, I[TyonuuHoi odepThl, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM Poccuiickoit
Oenepannn. O6paboTKa TEpCOHATIBHBIX JaHHBIX ocyllecTBisiercss OnepaTopoM B COOTBETCTBHHU C
JIEUCTBYIOIIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanny Kak HEAaBTOMATU3WPOBAaHHBIM, TaK U
ABTOMAaTH3UPOBAaHHBIM CIIOCOOAMU.

12.3.6. OnepaTop uMeeT MpaBoO MepeAaTh MEpPCOHAJbHBIE JaHHbIE CyOBbEKTa TPETbeMy JIUIY B
nensx oOpaOOTKM Jjsl OpraHM3allii HadyucieHWss W cOopa aOOHEHTCKOW IIaTel, PabOTHI C
JOJDKHUKAMH, YBEIOMJICHHUS! O TIPUOCTAHOBIICHUU YCIIYT CBSI3M U PACTOPKEHUH JIOTOBOPA OKa3aHHS
YCIIYT CBSI3M, a TaKXKe JEHCTBH, HANPaBICHHBIX HAa TIOBBIIICHUE KauecTBa YCIYT CBS3U: OKa3aHUE
MOMOIIM CYOBEKTYy -  KOHCYJbTAllMU IO HCIOJHEHWIO, U3MEHEHHIO, JOMOIHEHHIO JIOTOBOPOB
OKa3aHUsl YCIIYT CBSI3M CyOBEKTa, 10 OIEepPaTUBHOMY YCTPaHEHHIO TEXHHYECKUX OIIMOOK, MOJIOMOK,
HEHCITPABHOCTEH, MOJKITIOYEHNI0 HOBBIX YCIYT, C YCIOBHEM oOecriedeHHsl KOH(UICHIINaIbHOCTH
MEPCOHANBHBIX TAHHBIX BBINICYKA3aHHBIM TPETHUM JIMIIOM.

12.3.7. Onepatop U1 AOOHEHT MMEIOT IpaBa, U HECYT OOS3aHHOCTH COIJIacHO (eaepaibHOMY
3akony Ne 152-03 «O nepcoHanbHBIX TaHHBIX» OT 27.07.2006 Toxa.
12.3.8. AOOHEHT uWMeeT NpaBO B JIIOOOW MOMEHT OTO3BaTh IO THCEMEHHOMY 3asBICHUIO

cornacue Ha 00pabOTKy W Tiepeqady TPEeThUM JIMIaM TIepPCOHANbHBIX JaHHBIX. [locnencTBuemM
OT3bIBa CYG'E)CKTOM MEPCOHAIIBHBIX ITaHHBIX SABJISACTCA HEBO3MOXXHOCTBLIO IIa.HBHeﬁIHeI‘O HeﬁCTBHH
Horosopa, Ilyomauunoit odeprsl u ¢ 3Toro mMomenra Jlorosop, IlyOomuunas odepra cumraercs
pacTopruyToil.
12.4.  AGonenT u OnepaTopoM COIJIacOBad MEXAYy COOOH, 4TO mojydueHHe AOOHEHTOM CUETOB M
yBenoMieHu# ot OrnepaTopa MPOUCXOAUT JIFOOBIM U3 TIEPEUUCICHHBIX CIIOCOOO0B!
- 3JIEKTPOHHEBII TOKYMEHTO00O0POT ¢ Yepe3 oreparopa — KOHTYP.AUAJIOK,
- OJIKTPOHHAS M0YTa,
- SMS,
- B THYHOM KabuHere AOOHEHTa,
- push-yBemomiieHrs: B MOOHIIBHOM TPHIIOKEHHUH,
- B opucax Ormepatopa,
AOGOHEHT MOXKET TOTYYHTh OYMaKHYIO BEPCHIO CUeTa TI0 JIMIHOU mpockbe B mrobomM odrice Omeparopa.
12.5. B ciydae BO3HHKHOBEHUS CIIOPOB U Pa3HOMIACHil 110 JIOroBOpY, OHM MOJIEKAT YPEryInPOBAHHIO
B CJIETYIOIIEM TIOPSIIIKE:
12.5.1. [Iperenzun AOoHEHTa TO TPEAOCTABIIEMBIM Yciyram hpuHUMatoTcs OrepatopoM K
PacCMOTPEHUIO TOIBKO B MMChMEHHOM Bue. CpOK paccMOTpeHHs mpeTeH3un AOOHEHTa COCTaBIsET
He 6onee 60 (mectuaecsTH) KaJeHJapHbIX JHEH.
12.5.2.  IlpereHsum mO BOmpOcaM, CBSI3aHHBIM C OTKAa30M B OKa3aHWU YCIYT CBA3W,
HECBOEGBPEMEHHBIM WJIM HEHA/JIeKAIIUM HCIIONHEHHEM o00s3aTenbecTB 1o JloroBopy, Ilyomuanoit
oepTe, MPenbABISIIOTCS B T€UEHHWE 6 MECSIEB CO JHS OKa3aHUS yCIYT, OTKa3a B OKa3aHWH WU
BBICTABJICHUS CUETA 32 OKA3aHHYIO YCIIYTY.
K mperensznn mpuiararoTcsi KOMWHW JOTOBOPA, a TAaKKe MHBIE HEOOXOMUMBIC ISl PACCMOTPEHUS
MIPETEH3UH 0 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJKHBI OBITh YKa3aHbI CBEACHHUS O HEUCIIOTHEHUH
WM HEeHaJUIeXalleM HCIOoNHeHnHn o0s3atenscTB no Jorosopy, Ilybnmunoii odepre, a B cimyuae
TIPEBSIBICHUS TPETEH3MI 0 BO3MEIEHHH yiiiepOa — o ¢akTe U pa3Mepe MPUINHEHHOTO yIepoa.
12.5.3.  ns pemieHrs TEXHUYECKHX BOIPOCOB IPHU OIpEIeNeHUN BUHBI AOOHEHTa B pe3yJIbTaTe
€ro HelMpaBOMEPHBIX JIEHCTBHII TIpH TONb30BaHWHM ceThio MHTepHer, Omepatop BIpaBe
CaMOCTOSATENBHO MPUBJIEKaTh KOMIIETEHTHBIE OPTaHU3AIUY B KAYECTBE IKCIIEPTOB.
12.5.4. B Bompocax, He yperyJIupOBaHHBIX HACTOSIIUM PeriiamMeHTOM, BKITFOYasi M BOSHHUKAIOIINE
CHOpBI, CTOPOHBI PYKOBOJCTBYIOTCS JCHCTBYIOIIUM 3aKOHOMATENLCTBOM P® w nmpyrumu
HOPMAaTUBHBIMU aKTaMHU.
12.5.5. Ilpu HEe NOCTHKEHHMH COTJAacHUsl U NPUMHUPEHHS B NPETEH3MOHHOM MOPSIKE, CTOPOHBI
BIIPaBe OOPATHUTHCS 3a 3aLIUTON HAPYLIEHHBIX MIPaB B CyJl 10 MECTY HaxoxaeHus Oneparopa.
12.6. AHTHKOppPYNLUHMOHHBIE TpeOOBaHUS K AOOHEHTaM - IOPUAMYECKUM JIMLAM, WHAWBUAYaJbHBIM
MPEANPUHAMATENSM:
12.6.1.  Konrtparent o00s3yercss coOnronaTh NPUMEHUMOE POCCHICKOE 3aKOHOAATENBCTBO,
BKJTIOYAs, HO HE OTPaHMYHBASCK!



- ®enepanbubiii 3ak0H N 273-03 ot 25 nekadpst 2008 r. «O nIpoTHBOACHCTBIM KOPPYIILIUNY,

- ®enepanpubiil 3akoH N 115-03 ot 7 aBrycra 2001 r. «O mpOTHBOAEHCTBUU JIeTalu3aluu
(OTMBIBaHHIO) JOXOJOB, OTYYEHHBIX MIPECTYIHBIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA» H
3aKOHOJIATENBCTBO MHBIX TOCYAapCcTB MO MPOTUBOAEHCTBUIO KOPPYIIUH U MPOTHUBOAEHCTBUIO

JIeraIu3aIiu (OTMBIBaHUIO) JIOXOJIOB, MOJTyYSHHBIX MIPECTYITHBIM myTeM
(«AHTHKOPPYIIIMOHHOE 3aKOHOIATEIILCTBOY ).
12.6.2. [Ipu ucnomHeHnn cBoux 00s3aTeNbCTB 1o Jlororopy, Kontparent, ero addumipoBanHbie

nuna, paOOTHUKU WIIM TOCPEIHUKHA HE COBEPILIAIOT KaKUX-IMOO JeHCTBHH (OTKa3bIBAIOTCS OT
Oe3nelicTBHS), KOTOPbIE MPOTHBOPEYAT TPEOOBAHUAM AHTHUKOPPYINLIMOHHOTO 3aKOHOJATENbCTBA, B
TOM YHCIIEe, BO3ACPKUBAIOTCA OT NPSMOrO MM KOCBEHHOTO, JIMYHO WIJIM Yepe3 TPETbUX JIHII
MPEATIOKEHUs, OOCIIaHusl, 1aud, BBIMOTaTeNbCTBA, MPOCHOBI, COMNIACHS TMONYYHTh W TONTYyYCHHS
B3STOK B JI000i Gopme (B ToM ymcie, B opMe IEHEKHBIX CPEICTB, HHBIX IIECHHOCTEH, HMYIIECTBA,
HWMYIIECTBEHHBIX MPaB MM MHOW MaTepHallbHON W/WIK HeMaTepHaIbHON BHITOABI) B TIOJNB3Y WX OT
KaKUX-T100 JIUIL ISl OKa3aHUSI BIMSIHUS HA UX JISHCTBYSI MIIM PEILICHHS C LENBI0 MOTYYEHUS JTF0O0BIX
HeMpaBOMEPHBIX MPEUMYIIECTB UM C HHOW HETIPaBOMEPHOH IIENbIO.
12.6.3.  KoHTpareHT HeceT OTBETCTBEHHOCTh 3a COBEPILICHHE KaKUX-TH0O JEHCTBHIA, KOTOpBIE
MOT'YT MPHBECTH K HAPYIICHHIO AHTHKOPPYIIIMOHHOTO 3aKOHOAATENBCTBA WIIM CTAaTh NMPHYUHOM
HapymeHus: OnepatopoM AHTHKOPPYIIIMOHHOIO 3aKOHONATENBCTBA B pe3yNbTaTe JeHCTBHH
KonTtparenra.

12.7. Bce u3meHenus PeriiameHTa cUMTalOTCsl ACHCTBUTENBHBIMH, €CJIM OHU pa3MElIeHbl Ha calTe

Omepatopa He MeHee YeM 3a 15 JaHel 10 Hadaaa uX JeHCTBUSL.

12.8. PermameHT mpenocTaBIICHUS YCIYT CBsI3W, Tapudbl U UX OMUCAHHE SIBISIFOTCS HEOThEMIIEMOM

yacteio JloroBopa o mpemocraBienun ycuyr cessu/ [lyomuunoii odeptsl. B ciaydae, ecnu monoxkeHus

Pernamenta w/mnu Tapudor nporuBopedar ycnoBusMm JloroBopa/IlyonudaHoit odepThl, TPUMEHSIOTCS

nonoxxkenus JJoroopa/Ilyonuanoit odepTs.



